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Method and corrected data treatment
The analysis uses the Module 4 lab files. Original CSVs remain unchanged. Eighteen entirely empty feedback records were quarantined before duplicate removal or imputation. The 198 substantive feedback rows have no exact duplicates. Six missing scores were imputed with the valid-score mean of 6.2708, as the lab directs; three missing wait times remain missing. Thirteen exact resource duplicates were removed. Repeated feedback records were aggregated by PatientID before appointment lookup, preventing an arbitrary first-match result.
	Dataset
	Raw rows
	Empty / duplicates
	Clean rows
	Material missingness

	Appointments
	200
	0 / 0
	200
	11 AppointmentID; 2 date; 9 time; 9 status

	Feedback
	216
	18 / 0
	198
	6 score; 3 wait; 7 department

	Resources
	213
	0 / 13
	200
	3 ResourceID; 2 department; 4 type; 6 date


Appointment trends
The 200 appointment records include 56 completed, 46 no-show, 45 rescheduled, 44 cancelled and 9 missing-status records. Completion is 28.0% of all rows and no-show is 23.0%; analyses using known status should state that denominator separately. The busiest recorded hour is 18:00 with 27 appointments. Sunday has the highest day count at 35 among 198 parseable dates.
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Appointments by parsed hour. Nine rows have missing time and are excluded.
Patient satisfaction
	Department
	Responses
	Average score
	Average wait minutes
	High
	Low

	Cardiology
	33
	7.03
	40.00
	31
	2

	General Medicine
	26
	5.38
	43.85
	21
	5

	Neurology
	34
	6.26
	42.79
	33
	1

	Oncology
	32
	6.50
	39.38
	26
	6

	Orthopedics
	29
	5.93
	42.41
	21
	8

	Pediatric
	37
	6.32
	41.35
	32
	5
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Feedback score uses the lab threshold of 4 for High versus Low satisfaction. The source score range is 1 to 10, so the classification is retained as instructed and interpreted cautiously.
General Medicine has the lowest average feedback score among named departments (5.38). Orthopedics has the most low-score responses (8). General Medicine has the longest average recorded wait (43.85 minutes). These are department-level associations, not patient-level causal effects.
Dissatisfaction at the peak appointment hour
	Appointment time
	Appointments
	Patient-score matches
	Mean linked score
	Below 4 among matches

	18:00 peak
	27
	26
	5.77
	7/26 (26.9%)

	Other recorded hours
	164
	158
	6.34
	19/158 (12.0%)


The 18:00 hour has 27 appointments (26 patient-score matches), versus 164 appointments at other recorded hours (158 matches). Nine appointments with missing time are excluded. Repeated feedback was first averaged by PatientID so the join does not multiply appointment rows. A patient's mean feedback is not linked to a specific appointment event; this is a descriptive contrast, not evidence that the peak caused dissatisfaction. The below-4 threshold follows the lab's classification rule.
Resource utilisation
	Department
	Records
	Average usage hours
	Available
	Availability rate

	Cardiology
	22
	4.18
	13
	59.1%

	General Medicine
	39
	3.41
	22
	56.4%

	Neurology
	34
	3.79
	22
	64.7%

	Oncology
	36
	3.56
	21
	58.3%

	Orthopedics
	27
	3.37
	14
	51.9%

	Pediatric
	40
	4.85
	24
	60.0%
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Average recorded usage hours by department. A record is an operational observation, not a full capacity denominator.
Join and cardinality validation
Appointments contain 200 unique PatientID values. Feedback contains 184 nonblank unique PatientID values; 10 patients have multiple substantive feedback records and 16 appointment patients have no feedback. The workbook aggregates feedback by patient before VLOOKUP and exposes the contributing record count. Resource data is compared only at department level because it has no PatientID.
Operational implications
Prioritize Orthopedics and General Medicine for process review because no-show, feedback and wait signals indicate different operational problems.
Treat the 18:00 peak as a scheduling and resource-planning hypothesis to validate by shift, clinician and capacity data.
Keep missing and stale records visible. A dashboard should not transform unknown values into zero.
Use the native PivotTables and slicers in the workbook for exploratory review; preserve metric definitions beside decisions.
Limitations
The files are simulated course data. No clinical outcomes, costs, approved targets or implementation benefits are supplied. Dates mix ISO and slash formats; slash values are treated as day-first because the source contains dates such as 14/01/24. Findings are descriptive and require operational validation.
Open the standalone analysis workbook with native PivotTables and slicers
Embedded cleaned workbook
The complete standalone Excel workbook is embedded below as an editable object as well as supplied separately. Double-click the icon in a compatible Word/Excel installation to inspect the cleaned datasets, formulas and native PivotTables.


Workbook inspection map
	Open these sheets
	What to inspect

	Source Manifest; Raw_Appointment; Raw_Feedback; Raw_Resource
	Source filenames, unchanged extracts and the cleaning decisions applied downstream.

	Cleaned_Appointment; Cleaned_Feedback; Cleaned_Resource
	200 appointment, 198 substantive feedback and 200 deduplicated resource rows; typed fields and preserved missing values.

	Patient Feedback Summary; Combined Analysis
	Patient-level aggregation before the join; contributor count and formulas that prevent repeat feedback from multiplying appointments.

	Data Quality Log; Department KPIs
	Reconciliation exceptions, explicit denominators and department-level measures.

	Pivot Appointments; Pivot Satisfaction; Pivot Resources
	Four refreshable native PivotTables, four PivotCharts and six slicers for exploratory review.


The standalone .xlsx is the primary interactive deliverable. The embedded copy is for compatible desktop Word and Excel; PDF viewers cannot operate its formulas or slicers. The separate dashboard workbook is a different deliverable and is not embedded here.
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Microsoft_Excel_Worksheet.xlsx
Source Manifest

		Dataset		Source file		SHA-256		Raw rows		Exact duplicates removed		Clean rows		Treatment note

		Appointments		HealthFirst_Appointment_Source.csv		F1AB5116C3ECB8EB64757471276D4B57B64645FCC5B67BC53F19C4B7E7FB9493		200		0		200		Mixed dates standardized; missing identifiers, dates, times and status values retained and disclosed.

		Feedback		HealthFirst_Feedback_Source.csv		ABF68256456776503DCACC25DEA0161A2E0A37866350E03C810EBFF0BE2B4528		216		0		198		18 entirely empty source records quarantined before duplicate review; six missing scores imputed; three wait values remain blank.

		Resources		HealthFirst_Resource_Source.csv		99A5716E9184A910F5CA0B0F61D55CC7631497139F6D2C08510718E8C346E3E8		213		13		200		Exact duplicate rows removed; missing categorical values marked N/A and missing dates retained.



		Control note		The CSV files in the project collection remain unchanged. Raw sheets are line-by-line audit imports with an added CSV line column; cleaned sheets contain the lab transformations.





Raw_Appointment

		CSV line		appointment_data												

		2		AppointmentID		PatientID		DoctorID		Department		Date		Time		Status

		3				P96099		D26		Cardiology		01/01/24				

		4		A7515		P16262		D1		Orthopedics		2024-09-10		13:00		No Show

		5		A7537		P99601		D30		Cardiology		2024-12-17		15:00		Completed

		6		A8866		P55235		D30		Neurology		2024-07-09		15:30		Rescheduled

		7		A3039		P93372		D23		Pediatric		2024-08-12		18:00		Cancelled

		8		A3237		P84444		D1		Pediatric		2024-03-06		17:30		Rescheduled

		9		A8127		P41013		D24		Neurology		2024-04-01		11:00		No Show

		10		A7025		P17235		D10		Neurology		2024-10-16		15:00		No Show

		11		A8462		P35768		D8		Cardiology		2024-09-23		15:30		Completed

		12		A9018		P28832		D14		Orthopedics		2024-04-13		13:30		Rescheduled

		13		A7791		P29680		D28		Orthopedics		2024-06-17		8:30		No Show

		14		A4362		P93978		D5		Orthopedics		2024-08-15		15:30		No Show

		15				P83760		D1		Pediatric		14/01/24				Cancelled

		16		A1132		P41254		D23		Cardiology		2024-02-22		8:00		Completed

		17		A6499		P73818		D6		Orthopedics		2024-01-20		18:00		Rescheduled

		18		A2196		P79312		D14		Neurology		2024-10-24		15:00		Completed

		19		A7135		P82827		D23		Neurology		2024-11-19		14:30		Completed

		20		A8788		P25878		D28		Pediatric		2024-08-17		16:00		Cancelled

		21		A1284		P93291		D6		Neurology		2024-07-03		18:00		Rescheduled

		22		A7527		P14299		D29		Cardiology		2024-12-26		12:30		Cancelled

		23		A5514		P90461		D15		Oncology		2024-12-14		13:00		Cancelled

		24		A4853		P77174		D11		Pediatric		2024-12-09		9:30		Rescheduled

		25		A4504		P38694		D14		General Medicine		2024-12-18		10:00		No Show

		26		A2106		P45916		D25		General Medicine		2024-12-15		18:00		Rescheduled

		27				P98707		D20		General Medicine				13:00		

		28		A6156		P68619		D11		Pediatric		2024-09-23		18:00		Completed

		29		A2963		P11071		D13		Orthopedics		2024-07-13		18:30		Cancelled

		30		A1511		P18878		D27		Pediatric		2024-01-31		18:00		No Show

		31		A1949		P88817		D28		Pediatric		2024-08-16		16:00		Cancelled

		32		A9088		P70452		D7		Neurology		2024-11-26		10:00		No Show

		33		A1384		P79213		D13		General Medicine		2024-12-16		8:30		Rescheduled

		34		A4140		P92292		D17		Orthopedics		2024-04-02		17:30		No Show

		35		A6170		P46858		D17		Oncology		2024-06-03		15:30		Rescheduled

		36		A5704		P10337		D12		Neurology		2024-04-01		10:00		Cancelled

		37		A1762		P76416		D26		Oncology		2024-12-20		13:30		No Show

		38		A3377		P47558		D30		Orthopedics		2024-12-21		16:30		No Show

		39		A7484		P10851		D11		General Medicine		2024-05-04		16:30		Completed

		40		A7950		P70960		D14		General Medicine		2024-04-05		8:30		Completed

		41		A4062		P56742		D7		Pediatric		2024-11-09		13:30		Rescheduled

		42				P62667				General Medicine		21/03/24		13:00		

		43		A7608		P30132		D23		Pediatric		2024-03-27		17:00		Completed

		44		A6966		P43686		D9		Neurology		2024-08-02		12:30		Rescheduled

		45		A8149		P43188		D22		Neurology		2024-08-03		18:30		Cancelled

		46		A8665		P35517		D16		Cardiology		2024-10-20		9:30		Cancelled

		47		A6187		P87789		D19		Orthopedics		2024-01-22		16:00		No Show

		48		A9961		P76847		D24		Orthopedics		2024-02-25		9:30		Cancelled

		49		A2974		P97899		D25		Neurology		2024-06-23		10:00		Cancelled

		50		A5835		P67499		D4		General Medicine		2024-02-28		18:30		Cancelled

		51		A6947		P22024		D14		Neurology		2024-10-25		18:00		No Show

		52		A1148		P61654		D16		Pediatric		2024-02-02		9:30		No Show

		53		A9073		P25059		D9		Orthopedics		2024-12-04		11:00		Rescheduled

		54		A6922		P80104		D13		Cardiology		2024-07-09		12:00		Rescheduled

		55		A9724		P89217		D26		Cardiology		2024-03-19		18:00		Completed

		56		A7514		P40896		D4		Cardiology		2024-03-11		15:30		Cancelled

		57		A9602		P93573		D29		Oncology		2024-09-21		16:30		No Show

		58		A3495		P27259		D3		Neurology		2024-09-16		15:30		Cancelled

		59				P86378		D19		Neurology						

		60		A9488		P11866		D7		General Medicine		2024-10-20		18:00		Cancelled

		61		A5762		P82148		D6		Oncology		2024-08-13		18:00		No Show

		62		A8076		P96356		D6		Neurology		2024-11-27		9:00		Completed

		63		A9964		P95475		D1		Neurology		2024-01-07		16:00		No Show

		64		A8328		P24760		D3		Oncology		2024-02-28		11:30		No Show

		65		A3096		P94013		D20		Cardiology		2024-09-10		17:30		Cancelled

		66		A5851		P28262		D30		Neurology		2024-12-22		11:00		Rescheduled

		67		A9029		P27012		D4		General Medicine		2024-01-16		18:30		Rescheduled

		68		A5016		P42600		D11		General Medicine		2024-11-21		16:30		Cancelled

		69		A8410		P59519		D1		Oncology		2024-04-05		12:00		Completed

		70		A6602		P87869		D13		General Medicine		2024-07-12		17:00		No Show

		71				P14071		D2		Oncology		01/01/24				

		72		A4630		P57426		D5		Cardiology		2024-04-28		18:30		No Show

		73		A7337		P77563		D8		Neurology		2024-06-14		8:00		Rescheduled

		74		A6960		P29377		D12		Orthopedics		2024-04-25		18:00		No Show

		75		A6763		P68223		D5		Neurology		2024-05-04		11:30		Rescheduled

		76		A2399		P55949		D17		Pediatric		2024-07-20		18:30		Completed

		77		A7962		P23588		D23		Cardiology		2024-04-10		8:00		Completed

		78		A2839		P73075		D28		Oncology		2024-03-31		9:00		No Show

		79		A4322		P82492		D6		Neurology		2024-12-25		12:00		Rescheduled

		80		A4269		P77493		D6		Orthopedics		2024-06-21		15:00		Cancelled

		81		A2273		P22316		D22		Orthopedics		2024-07-31		14:00		No Show

		82		A5011		P49994		D27		General Medicine		2024-10-29		17:00		Completed

		83		A1280		P71033		D5		Oncology		2024-11-18		16:00		Cancelled

		84		A4434		P28668		D15		Cardiology		2024-09-06		12:00		Rescheduled

		85		A5929		P76574		D7		Cardiology		2024-05-28		16:30		Cancelled

		86		A1107		P34541		D18		Oncology		2024-01-16		16:30		Rescheduled

		87		A8154		P28861		D29		Pediatric		2024-08-19		8:00		Rescheduled

		88		A3997		P11217		D7		Cardiology		2024-08-30		17:30		Rescheduled

		89		A1887		P56741		D2		Oncology		2024-04-04		17:30		Rescheduled

		90		A2811		P19592		D8		Pediatric		2024-04-04		17:00		Completed

		91		A7866		P94928		D14		Orthopedics		2024-06-25		15:00		Completed

		92				P50275		D22		Oncology		14/01/24				

		93		A4066		P73844		D11		Orthopedics		2024-04-08		17:00		No Show

		94		A1698		P50711		D17		General Medicine		2024-12-28		14:00		Rescheduled

		95		A9430		P30920		D23		Pediatric		2024-06-11		11:00		Cancelled

		96		A4495		P26650		D1		Orthopedics		2024-06-06		18:30		Completed

		97		A3333		P22791		D1		Oncology		2024-11-04		16:00		Cancelled

		98		A5600		P17310		D13		General Medicine		2024-03-19		16:00		Completed

		99		A4561		P61087		D25		Pediatric		2024-04-07		8:30		Cancelled

		100		A1739		P81824		D3		Neurology		2024-05-26		10:30		Cancelled

		101		A2109		P24131		D21		Cardiology		2024-06-14		12:00		No Show

		102		A1157		P38330		D2		Oncology		2024-05-16		18:30		Rescheduled

		103		A6884		P65114		D18		Orthopedics		2024-03-16		10:00		Completed

		104		A4146		P88218		D11		Pediatric		2024-08-25		10:30		Completed

		105		A3067		P34644		D11		Neurology		2024-01-15		12:30		Rescheduled

		106		A4312		P29322		D3		Neurology		2024-11-22		18:30		Completed

		107		A8481		P64103		D26		Cardiology		2024-04-05		9:00		Cancelled

		108		A8951		P31843		D11		Neurology		2024-12-20		10:30		Completed

		109		A6060		P33026		D25		Orthopedics		2024-11-12		8:30		No Show

		110		A9814		P47436		D17		Cardiology		2024-03-16		14:30		Rescheduled

		111		A9209		P48965		D4		Oncology		2024-04-22		18:00		Rescheduled

		112		A4611		P20771		D12		Pediatric		2024-07-07		16:30		Rescheduled

		113		A9807		P32966		D19		Pediatric		2024-06-01		10:00		Completed

		114		A1390		P65077		D12		General Medicine		2024-06-29		11:00		Completed

		115		A8552		P30147		D30		Oncology		2024-01-12		18:00		Completed

		116		A2077		P54890		D3		Oncology		2024-07-13		8:00		Completed

		117		A4393		P77589		D10		Pediatric		2024-07-18		10:00		Rescheduled

		118		A9429		P59917		D16		General Medicine		2024-07-31		10:00		Cancelled

		119		A9519		P89260		D19		Oncology		2024-03-08		17:00		No Show

		120		A3483		P22612		D25		Orthopedics		2024-06-06		17:00		Completed

		121		A9319		P10983		D5		Neurology		2024-03-28		17:00		Completed

		122		A7880		P61404		D17		Cardiology		2024-07-09		11:30		Rescheduled

		123				P48563		D7				03/09/24				Completed

		124		A8498		P68408		D17		Neurology		2024-09-10		12:00		Completed

		125		A6824		P80709		D26		Cardiology		2024-08-11		15:30		Rescheduled

		126		A1087		P22483		D7		Orthopedics		2024-05-11		14:00		Completed

		127		A4414		P29433		D11		General Medicine		2024-10-17		13:30		Completed

		128		A3515		P81174		D23		Orthopedics		2024-09-08		17:00		Completed

		129		A2655		P63392		D12		Cardiology		2024-02-02		15:00		Rescheduled

		130		A3613		P24186		D24		General Medicine		2024-12-01		15:30		Cancelled

		131		A8377		P12075		D27		Pediatric		2024-10-03		9:00		Completed

		132		A6529		P36565		D25		Oncology		2024-08-31		11:00		Cancelled

		133		A2906		P17033		D24		Orthopedics		2024-09-02		12:30		Completed

		134		A2994		P53406		D23		Cardiology		2024-07-19		17:30		Cancelled

		135		A6194		P74577		D2		Oncology		2024-09-23		10:00		Completed

		136		A5675		P54686		D27		Cardiology		2024-07-29		13:00		No Show

		137		A7625		P15042		D26		Cardiology		2024-03-16		17:30		Completed

		138		A2478		P66658		D20		Cardiology		2024-12-08		14:30		Completed

		139		A3419		P46158		D6		Cardiology		2024-06-22		11:00		Completed

		140		A8571		P47910		D6		Orthopedics		2024-05-31		18:30		Rescheduled

		141		A5158		P69894		D23		Pediatric		2024-05-31		17:30		Cancelled

		142		A9474		P86247		D8		Pediatric		2024-01-27		10:00		Cancelled

		143		A3302		P42193		D14		General Medicine		2024-01-14		12:00		Completed

		144		A8884		P29032		D14		Pediatric		2024-10-09		11:30		No Show

		145		A4568		P72811		D16		Orthopedics		2024-04-24		18:30		Rescheduled

		146		A4659		P96259		D29		Orthopedics		2024-08-15		9:00		Completed

		147		A2509		P44251		D14		Neurology		2024-03-22		17:00		No Show

		148		A5133		P16884		D18		Pediatric		2024-11-17		13:30		No Show

		149		A5428		P81817		D20		General Medicine		2024-02-13		8:30		No Show

		150		A6482		P77843		D5		Cardiology		2024-06-05		12:30		Completed

		151		A3214		P57937		D22		Cardiology		2024-11-20		14:00		Cancelled

		152				P31668		D5		Pediatric		01/01/24				

		153		A9946		P82099		D16		Orthopedics		2024-10-29		15:30		No Show

		154		A1914		P94085		D13		Pediatric		2024-11-23		13:00		No Show

		155		A8524		P50596		D4		Pediatric		2024-02-26		10:30		Rescheduled

		156		A2924		P52297		D1		Neurology		2024-07-31		12:00		No Show

		157		A7356		P69830		D18		Cardiology		2024-09-23		12:00		Completed

		158		A3207		P95953		D2		Oncology		2024-02-03		9:30		Completed

		159		A8095		P84949		D15		Pediatric		2024-04-05		18:00		Completed

		160		A8676		P53519		D21		Neurology		2024-02-19		8:00		Completed

		161		A6110		P38037		D22		Pediatric		2024-09-30		14:00		No Show

		162		A9091		P28397		D24		Pediatric		2024-07-08		14:30		Cancelled

		163		A7078		P41694		D1		Oncology		2024-11-23		15:00		Completed

		164		A6318		P87617		D28		Pediatric		2024-07-01		12:30		Rescheduled

		165		A2447		P28106		D15		Orthopedics		2024-02-15		11:00		Cancelled

		166		A7151		P81675		D4		General Medicine		2024-04-23		11:00		Rescheduled

		167		A9386		P42541		D19		Orthopedics		2024-05-22		11:00		Rescheduled

		168		A2462		P90961		D22		Orthopedics		2024-07-01		17:30		No Show

		169		A1120		P89375		D29		Oncology		2024-07-28		17:00		Rescheduled

		170		A2187		P50132		D21		Cardiology		2024-11-17		8:00		Completed

		171		A8535		P32413		D3		Oncology		2024-03-17		18:00		Cancelled

		172		A1625		P22184		D13		Oncology		2024-03-03		15:00		Rescheduled

		173		A9986		P50298		D8		Cardiology		2024-05-09		8:00		Completed

		174		A6445		P36715		D9		Cardiology		2024-05-25		13:00		Rescheduled

		175				P86657		D17		Oncology		14/01/24				

		176		A8557		P88279		D26		Pediatric		2024-11-02		8:00		Rescheduled

		177		A2482		P55468		D7		Pediatric		2024-06-03		9:30		Completed

		178		A6526		P22511		D10		Cardiology		2024-02-21		15:00		Cancelled

		179		A6440		P95021		D12		Cardiology		2024-10-30		16:00		No Show

		180		A6172		P43786		D12		Pediatric		2024-03-07		9:00		Rescheduled

		181		A3589		P18635		D20		Pediatric		2024-02-27		14:30		Rescheduled

		182		A4019		P28088		D9		General Medicine		2024-08-03		12:00		Cancelled

		183		A3259		P88045		D13		Neurology		2024-07-10		18:30		Cancelled

		184		A6695		P95964		D29		Pediatric		2024-06-29		8:00		Completed

		185		A2197		P32057		D17		Oncology		2024-04-06		12:00		No Show

		186		A9356		P32295		D24		Cardiology		2024-04-08		8:30		Cancelled

		187		A9238		P40762		D24		Neurology		2024-01-03		12:00		Completed

		188		A6497		P86619		D25		Neurology		2024-10-08		16:30		Completed

		189		A2454		P90601		D7		Neurology		2024-09-08		8:00		No Show

		190		A7982		P22337		D13		Oncology		2024-01-28		16:00		Completed

		191		A6772		P60677		D23		Neurology		2024-05-15		14:30		No Show

		192		A5366		P75831		D27		Oncology		2024-06-12		16:00		Cancelled

		193		A6174		P68253		D11		General Medicine		2024-03-13		14:00		No Show

		194		A6971		P14650		D22		Cardiology		2024-05-23		15:30		No Show

		195		A7748		P15250		D10		Cardiology		2024-01-26		14:30		Completed

		196		A7444		P10797		D9		Neurology		2024-08-23		11:00		Cancelled

		197		A9632		P30694		D27		General Medicine		2024-03-26		9:30		Cancelled

		198		A1765		P59755		D15		General Medicine		2024-12-19		9:00		No Show

		199		A3732		P80770		D4		Oncology		2024-03-17		9:00		No Show

		200		A5220		P67482		D10		Oncology		2024-05-20		11:30		No Show

		201		A5292		P13204		D17		Cardiology		2024-10-03		11:30		Cancelled

		202				P13916		D29		General Medicine		07/07/24				





Raw_Feedback

		CSV line		feedback_data										

		2		FeedbackID		PatientID		Department		Feedback Score		Comments		WaitTime( in min)

		3		F1000		P99601		Cardiology		4		Delayed response		45

		4		F1001		P36565		Orthopedics		3		Needs improvement		45

		5		F1002		P99601						Excellent care		30

		6		F1003		P67499		Neurology		9		Amazing team		30

		7		F1004		P49994		Pediatric		8		Great doctors		45

		8		F1005		P31843		Pediatric		5		Satisfactory		45

		9		F1006		P63392		Neurology		4		Delayed response		45

		10		F1007		P66658		Neurology		7		Child-friendly staff		45

		11		F1008		P95953		Cardiology		7		Child-friendly staff		45

		12		F1009		P80770		Orthopedics		4		Delayed response		45

		13		F1010		P29680		Orthopedics		4		Room cleanliness issue		45

		14		F1011		P93978		Orthopedics		3		Long wait times		45

		15		F1012		P25878		Pediatric		7		Child-friendly staff		45

		16		F1013		P41254		Cardiology		3		Long wait times		45

		17		F1014		P73818		Orthopedics		3		Long wait times		45

		18		F1015		P79312		Neurology		6		Very good		45

		19		F1016		P82827		Neurology		5		Average		45

		20		F1017		P25878						Helpful staff		

		21		F1018		P93291		Neurology		8		Efficient process		45

		22		F1019		P14299		Cardiology		8		Great doctors		45

		23		F1020		P90461		Oncology		3		Needs improvement		45

		24		F1021		P77174		Pediatric		4		Delayed response		45

		25		F1022		P38694		General Medicine		7		Child-friendly staff		45

		26		F1023		P45916		General Medicine		4		Delayed response		45

		27		F1024		P67499		General Medicine		9		Highly recommended		30

		28		F1025		P68619		Pediatric		4		Delayed response		45

		29		F1026		P11071		Orthopedics		7		Child-friendly staff		45

		30		F1027		P18878		Pediatric		7		Satisfactory		45

		31		F1028		P88817		Pediatric		3		Needs improvement		45

		32		F1029		P70452		Neurology		9		Excellent care		30

		33		F1030		P79213		General Medicine		4		Room cleanliness issue		45

		34		F1031		P92292		Orthopedics		3		Needs improvement		45

		35		F1032		P46858		Oncology		5		Average		45

		36		F1033		P10337		Neurology		9		Highly recommended		30

		37		F1034		P76416		Oncology		6		Very good		45

		38		F1035		P47558		Orthopedics		9		Amazing team		30

		39		F1036		P10851		General Medicine		7		Helpful staff		45

		40		F1037		P70960		General Medicine		3		Long wait times		45

		41		F1038		P15042		General Medicine		5		Average		45

		42		F1039		P56742		Pediatric		9		Good service		30

		43		F1040		P30132		Pediatric		9		Amazing team		30

		44		F1041		P43686		Neurology		7		Helpful staff		45

		45		F1042		P43188		Neurology		4		Delayed response		45

		46		F1043		P35517		Cardiology		5		Average		45

		47		F1044		P87789		Orthopedics		9		Highly recommended		30

		48		F1045		P76847		Orthopedics		7		Child-friendly staff		45

		49		F1046		P97899		Neurology		5		Average		45

		50		F1047		P67499						Efficient process		45

		51		F1048		P22024		Neurology		7		Child-friendly staff		45

		52		F1049		P61654		Pediatric		4		Room cleanliness issue		45

		53		F1050		P25059		Orthopedics		3		Needs improvement		45

		54		F1051		P80104		Cardiology		9		Excellent care		30

		55		F1052		P89217		Cardiology		8		Efficient process		45

		56		F1053		P40896		Cardiology		9		Amazing team		30

		57		F1054		P69830		Neurology		4		Delayed response		45

		58		F1055		P93573		Oncology		4		Delayed response		45

		59		F1056		P27259		Neurology		3		Long wait times		45

		60		F1057		P11866		General Medicine		3		Needs improvement		45

		61		F1058		P82148		Oncology		9		Good service		30

		62		F1059		P96356		Neurology		9		Amazing team		30

		63		F1060		P95475		Neurology		6		Very good		45

		64		F1061		P24760		Oncology		9		Amazing team		30

		65		F1062		P94013		Cardiology		5		Average		45

		66		F1063		P28262		Neurology		7		Satisfactory		45

		67		F1064		P27012		General Medicine		8		Great doctors		45

		68		F1065		P16262		Oncology		9		Amazing team		30

		69		F1066		P42600		General Medicine		3		Long wait times		45

		70		F1067		P59519		Oncology		8		Efficient process		45

		71		F1068		P87869		General Medicine		9		Highly recommended		30

		72		F1069		P63392		Cardiology		9		Amazing team		30

		73		F1070		P77563		Neurology		9		Good service		30

		74		F1071		P29377		Orthopedics		8		Efficient process		45

		75		F1072		P68223		Neurology		8		Efficient process		45

		76		F1073		P55949		Pediatric		9		Excellent care		30

		77		F1074		P23588		Cardiology		8		Efficient process		45

		78		F1075		P73075		Oncology		4		Delayed response		45

		79		F1076		P82492		Neurology		6		Very good		45

		80		F1077		P77493		Orthopedics		8		Efficient process		45

		81		F1079		P59755		General Medicine		4		Delayed response		45

		82		F1080		P71033		Oncology		3		Long wait times		45

		83		F1081		P66658		Cardiology		7		Satisfactory		45

		84		F1082		P76574		Cardiology		4		Room cleanliness issue		45

		85		F1083		P34541		Oncology		9		Highly recommended		30

		86		F1084		P22316		Oncology		9		Excellent care		30

		87		F1085		P28861		Pediatric		9		Highly recommended		30

		88		F1086		P11217		Cardiology		8		Efficient process		45

		89		F1087		P56741		Oncology		7		Child-friendly staff		45

		90		F1088		P19592		Pediatric		8		Great doctors		45

		91		F1089		P94928		Orthopedics		7		Satisfactory		45

		92		F1090		P73844		Orthopedics		4		Room cleanliness issue		45

		93		F1091		P50711		General Medicine		8		Efficient process		45

		94		F1092		P30920		Pediatric		7		Satisfactory		45

		95		F1093		P26650		Orthopedics		4		Room cleanliness issue		45

		96		F1094		P22791		Oncology		9		Highly recommended		30

		97		F1095		P17310		General Medicine		6		Very good		45

		98		F1096		P61087		Pediatric		9		Amazing team		30

		99		F1097		P81824		Neurology		4		Room cleanliness issue		45

		100		F1098		P24131		Cardiology		4		Delayed response		45

		101		F1099		P55235		Oncology		6		Very good		45

		102		F1100		P65114		Orthopedics		9		Excellent care		30

		103		F1101		P88218		Pediatric		8		Efficient process		45

		104		F1102		P34644		Neurology		4		Delayed response		45

		105		F1103		P29322		Neurology		7		Satisfactory		45

		106		F1104		P64103								

		107		F1105		P93372		General Medicine		4		Delayed response		45

		108		F1106		P33026		Orthopedics		8		Great doctors		45

		109		F1107		P47436		Cardiology		8		Efficient process		45

		110		F1108		P48965		Oncology		9		Highly recommended		30

		111		F1109		P20771		Pediatric		6		Very good		45

		112		F1110		P32966		Pediatric		6		Very good		45

		113		F1111		P65077		General Medicine		4		Delayed response		45

		114		F1112		P30147		Oncology		3		Long wait times		45

		115		F1113		P28668		Pediatric		4		Delayed response		45

		116		F1114		P54890		Oncology		4		Room cleanliness issue		45

		117		F1115		P77589		Pediatric		3		Long wait times		45

		118		F1116		P59917		General Medicine		7		Satisfactory		45

		119		F1117		P89260		Oncology		9		Amazing team		30

		120		F1118		P22612		Orthopedics		9		Good service		30

		121		F1119		P10983		Neurology		7		Helpful staff		45

		122		F1120		P61404		Cardiology		8		Efficient process		45

		123		F1121		P68408		Neurology		8		Great doctors		45

		124		F1122		P80709		Cardiology		4		Delayed response		45

		125		F1123		P22483		Orthopedics		3		Long wait times		45

		126		F1124		P29433		General Medicine		4		Delayed response		45

		127		F1126		P63392		Orthopedics		7		Satisfactory		45

		128		F1127		P24186		General Medicine		7		Helpful staff		45

		129		F1128		P12075		Pediatric		4		Delayed response		45

		130		F1129		P80770		Oncology		9		Highly recommended		30

		131		F1130		P17033		Orthopedics		3		Long wait times		45

		132		F1131		P53406		Cardiology		3		Long wait times		45

		133		F1132		P74577		Oncology		8		Efficient process		45

		134		F1133		P54686		Cardiology		9		Amazing team		30

		135		F1134		P15042				5				45

		136		F1135		P66658		Oncology		9		Amazing team		30

		137		F1136		P46158		Cardiology		9		Highly recommended		30

		138		F1137		P47910		Orthopedics		8		Efficient process		45

		139		F1138		P69894		Pediatric		9		Good service		30

		140		F1139		P86247		Pediatric		5		Average		45

		141		F1140		P38330		Pediatric		3		Needs improvement		45

		142		F1141		P42193		General Medicine		8		Efficient process		45

		143		F1142		P29032		Pediatric		3		Long wait times		45

		144		F1143		P72811		Orthopedics		3		Needs improvement		45

		145		F1144		P96259		Orthopedics		4		Room cleanliness issue		45

		146		F1145		P44251		Neurology		4		Room cleanliness issue		45

		147		F1146		P16884		Pediatric		8		Efficient process		45

		148		F1147		P81817		General Medicine		3		Needs improvement		45

		149		F1148		P77843		Cardiology		9		Good service		30

		150		F1149		P57937		Cardiology		8		Great doctors		45

		151		F1150		P82099		Orthopedics		8		Efficient process		45

		152		F1151		P94085		Pediatric		9		Amazing team		30

		153		F1152		P50596		Pediatric		5		Average		45

		154		F1153		P52297		Neurology		4		Delayed response		45

		155		F1154		P69830						Efficient process		45

		156		F1155		P84444		Cardiology		8		Efficient process		45

		157		F1156		P84949		Pediatric		3		Needs improvement		45

		158		F1157		P53519		Neurology		4		Delayed response		45

		159		F1158		P38037		Pediatric		9		Highly recommended		30

		160		F1159		P28397		Pediatric		6		Long wait times		45

		161		F1160		P41694		Oncology		4		Long wait times		45

		162		F1161		P64103		Oncology		9		Excellent care		30

		163		F1162		P87617		Pediatric		4		Delayed response		45

		164		F1163		P28106		Orthopedics		8		Efficient process		45

		165		F1164		P81675		General Medicine		4		Long wait times		45

		166		F1165		P42541		Orthopedics		7		Child-friendly staff		45

		167		F1166		P90961		Orthopedics		9		Good service		30

		168		F1167		P89375		Oncology		8		Great doctors		45

		169		F1168		P50132		Cardiology		6		Very good		45

		170		F1169		P32413		Oncology		3		Needs improvement		45

		171		F1170		P22184		Oncology		6		Very good		45

		172		F1171		P50298		Cardiology		4		Room cleanliness issue		45

		173		F1172		P36715		Cardiology		9		Highly recommended		30

		174		F1173		P88279		Pediatric		7		Child-friendly staff		45

		175		F1174		P55468		Pediatric		7		Helpful staff		45

		176		F1175		P22511		Cardiology		8		Efficient process		45

		177		F1176		P95021		Cardiology		9		Excellent care		30

		178		F1177		P43786		Pediatric		9		Highly recommended		30

		179		F1178		P18635		Pediatric		6		Very good		45

		180		F1179		P28088		General Medicine		4		Delayed response		45

		181		F1180		P88045		Neurology		6		Very good		45

		182		F1181		P95964		Pediatric		8		Efficient process		45

		183		F1182		P32057		Oncology		8		Efficient process		45

		184		F1183		P32295		Cardiology		9		Excellent care		30

		185		F1184		P40762		Neurology		5		Average		45

		186		F1185		P86619		Neurology		5		Average		45

		187		F1186		P81174		General Medicine		6		Very good		45

		188		F1187		P90601		Neurology		7		Satisfactory		45

		189		F1188		P22337		Oncology		3		Long wait times		45

		190		F1189		P60677		Neurology		8		Efficient process		45

		191		F1190		P75831		Oncology		4		Delayed response		45

		192		F1191		P68253		General Medicine		3		Long wait times		45

		193		F1192		P14650		Cardiology		9		Amazing team		30

		194		F1193		P15250		Cardiology		9		Highly recommended		30

		195		F1194		P10797		Neurology		8		Efficient process		45

		196		F1195		P30694		General Medicine		6		Very good		45

		197		F1196		P59755						Highly recommended		

		198		F1197		P80770		Oncology		3		Needs improvement		45

		199		F1198		P67482		Oncology		9		Amazing team		30

		200		F1199		P13204		Cardiology		5		Average		45

		201												

		202												

		203												

		204												

		205												

		206												

		207												

		208												

		209												

		210												

		211												

		212												

		213												

		214												

		215												

		216												

		217												

		218												





Raw_Resource

		CSV line		resource_data										

		2		ResourceID		Department		ResourceType		UsageHours		Date		Availability

		3		R5487		Cardiology		Nurse		2		2024-07-28		Available

		4		R8097		Orthopedics		Doctor		0		2024-09-10		Unavailable

		5		R2557		General Medicine		Room		0		2024-12-17		Under Maintenance

		6		R9024		Neurology		Doctor		9		2024-07-09		Available

		7		R9181				Room		1				Available

		8		R2629		Oncology		Doctor		4		2024-03-06		Available

		9		R1317		Cardiology		Nurse		5		2024-04-01		Available

		10		R9640		Neurology		Room		1		2024-10-16		Available

		11		R1787		Oncology		Doctor		8		2024-09-23		Available

		12		R9426		Cardiology		Technician		5		2024-04-13		In Use

		13		R1606		General Medicine		Nurse		8		2024-06-17		Available

		14		R3242		Pediatric		Doctor		6		2024-08-15		Available

		15		R6893		Neurology		Doctor		3		2024-05-04		Available

		16		R3237		Orthopedics		Nurse		4		2024-02-22		Available

		17		R3237		Orthopedics		Nurse		4		2024-02-22		Available

		18		R5274		General Medicine		Doctor		7		2024-01-20		Available

		19		R1039		Neurology		Technician		5		2024-10-24		Available

		20		R5597		Neurology		Nurse		0		2024-11-19		Unavailable

		21		R2939		Pediatric		Room		8		2024-08-17		Available

		22		R8840		Neurology		Doctor		8		2024-07-03		Available

		23		R5074		Oncology		Room		4		2024-12-26		In Use

		24		R3855		Orthopedics				0				Unavailable

		25		R8405		Neurology		Technician		5		2024-12-09		Available

		26		R5984		Orthopedics		Equipment		3		2024-12-18		In Use

		27		R6968		General Medicine		Doctor		1		2024-12-15		Available

		28		R7116		Cardiology		Technician		8		2024-04-10		Available

		29		R4399		General Medicine		Room		0		2024-09-23		Under Maintenance

		30		R6261		Neurology		Equipment		0		2024-07-13		Under Maintenance

		31		R9923		Cardiology		Technician		8		2024-01-31		Available

		32		R9923		Cardiology		Technician		8		2024-01-31		Available

		33		R6097		Neurology		Nurse		9		2024-08-16		Available

		34		R1624		Oncology		Room		2		2024-11-26		In Use

		35		R6385		Oncology		Doctor		0		2024-12-16		Unavailable

		36		R2625		Neurology		Equipment		0		2024-04-02		Under Maintenance

		37		R3097		Orthopedics		Room		0		2024-06-03		Under Maintenance

		38		R5532		Pediatric		Room		7		2024-04-01		In Use

		39		R8648		Orthopedics		Technician		0		2024-12-20		Unavailable

		40		R6744		General Medicine		Equipment		0		2024-12-21		Under Maintenance

		41		R6436		General Medicine		Technician		4		2024-05-04		Available

		42		R4593		Orthopedics		Doctor		8		2024-04-05		Available

		43		R7325		Pediatric		Room		7		2024-03-21		In Use

		44		R7808		Neurology		Nurse		2		2024-11-09		Available

		45		R5805		General Medicine		Equipment		4		2024-03-27		In Use

		46		R3667		Oncology		Doctor		2		2024-08-02		Available

		47		R3667		Oncology		Doctor		2		2024-08-02		Available

		48		R2833		General Medicine		Equipment		3		2024-08-03		In Use

		49				Oncology				1				Available

		50		R5799		General Medicine		Nurse		9		2024-01-22		Available

		51		R2825		Pediatric		Technician		8		2024-02-25		Available

		52		R5252		Pediatric		Nurse		7		2024-06-23		Available

		53		R7354		Pediatric		Doctor		9		2024-02-28		Available

		54		R2717		Cardiology		Technician		3		2024-10-25		Available

		55		R3782		Pediatric		Doctor		7		2024-02-02		In Use

		56		R1276		Oncology		Technician		9		2024-12-04		Available

		57		R2832		Pediatric		Technician		9		2024-07-09		Available

		58		R7226		Neurology		Technician		3		2024-03-19		Available

		59		R3607		Neurology		Equipment		9		2024-03-11		Available

		60		R9177		General Medicine		Technician		8		2024-12-07		Available

		61		R1427		General Medicine		Nurse		7		2024-09-21		Available

		62		R1427		General Medicine		Nurse		7		2024-09-21		Available

		63		R1381		Pediatric		Equipment		4		2024-09-16		Available

		64		R6613		Neurology		Nurse		0		2024-10-20		Unavailable

		65		R7395		Oncology		Technician		0		2024-08-13		Unavailable

		66		R8110		General Medicine		Equipment		1		2024-11-27		In Use

		67		R5282		Cardiology		Room		5		2024-01-07		Available

		68		R6766		Cardiology		Room		6		2024-02-28		Available

		69		R5926		Cardiology		Room		0		2024-09-10		Under Maintenance

		70		R5415		Cardiology		Equipment		0		2024-12-22		Under Maintenance

		71		R3528		Neurology		Nurse		2		2024-01-16		Available

		72		R9442		Orthopedics		Room		7		2024-12-19		Available

		73		R9566		General Medicine		Technician		9		2024-11-21		Available

		74		R8012		Neurology		Equipment		8		2024-04-05		In Use

		75		R4883		Cardiology		Technician		5		2024-07-12		Available

		76		R2401		Oncology		Equipment		5		2024-04-28		Available

		77		R2401		Oncology		Equipment		5		2024-04-28		Available

		78		R7211		Cardiology		Nurse		0		2024-06-14		Unavailable

		79		R9738		Oncology		Technician		8		2024-04-25		Available

		80		R1429		Neurology		Room		3		2024-05-04		In Use

		81		R7486		Cardiology		Doctor		0		2024-07-20		Unavailable

		82		R2221		Pediatric		Equipment		0		2024-04-10		Under Maintenance

		83		R8679				Doctor		2				Available

		84		R7880		Cardiology		Technician		7		2024-12-25		Available

		85		R9173		Orthopedics		Doctor		6		2024-06-21		Available

		86		R8674		Orthopedics		Room		2		2024-07-31		Available

		87		R3194		Neurology		Equipment		2		2024-10-29		In Use

		88		R8628		Cardiology		Equipment		6		2024-11-18		Available

		89		R8103		Pediatric		Room		7		2024-09-06		In Use

		90		R4911		Oncology		Equipment		0		2024-05-28		Under Maintenance

		91		R8724		Orthopedics		Nurse		0		2024-01-16		Unavailable

		92		R8724		Orthopedics		Nurse		0		2024-01-16		Unavailable

		93		R3152		General Medicine		Doctor		0		2024-02-29		Unavailable

		94		R8641		Cardiology		Room		9		2024-08-19		In Use

		95		R4369		General Medicine		Doctor		5		2024-08-30		Available

		96		R2354		Orthopedics		Doctor		7		2024-04-04		Available

		97		R9147		General Medicine		Room		2		2024-04-04		In Use

		98		R8105		Oncology		Equipment		0		2024-06-25		Under Maintenance

		99		R9167		Orthopedics		Technician		2		2024-04-08		Available

		100		R3746		General Medicine		Nurse		0		2024-12-28		Unavailable

		101		R9081		General Medicine		Technician		0		2024-06-11		Unavailable

		102		R1794		Oncology		Room		6		2024-06-06		Available

		103		R7782		Oncology		Doctor		0		2024-11-04		Unavailable

		104		R7818		Oncology		Room		0		2024-03-19		Under Maintenance

		105		R7818		Oncology		Room		0		2024-03-19		Under Maintenance

		106		R6399		Cardiology		Technician		7		2024-04-07		Available

		107		R4520		Oncology		Technician		0		2024-05-26		Unavailable

		108		R7243		Neurology		Technician		0		2024-06-14		Unavailable

		109		R5582		Neurology		Doctor		7		2024-05-16		Available

		110		R4033		Orthopedics		Technician		9		2024-03-16		Available

		111		R2577		Orthopedics		Room		6		2024-08-25		In Use

		112		R4743		General Medicine		Room		0		2024-01-15		Under Maintenance

		113		R3325		Orthopedics		Equipment		0		2024-11-22		Under Maintenance

		114		R1133		Pediatric		Technician		8		2024-04-05		Available

		115		R2734		Pediatric		Doctor		2		2024-12-20		Available

		116		R4411		Neurology		Technician		5		2024-11-12		Available

		117		R4657		Pediatric		Doctor		3		2024-03-16		Available

		118		R5595		General Medicine		Equipment		0		2024-04-22		Under Maintenance

		119		R3368		Pediatric		Room		6		2024-07-07		In Use

		120		R3590		Pediatric		Technician		6		2024-06-01		Available

		121		R3590		Pediatric		Technician		6		2024-06-01		Available

		122		R1636		Orthopedics		Room		0		2024-06-29		Under Maintenance

		123		R1419		Neurology		Technician		4		2024-01-12		Available

		124		R7729		General Medicine		Nurse		0		2024-09-03		Unavailable

		125		R7577		General Medicine		Technician		1		2024-07-13		Available

		126		R3762		Pediatric		Technician		5		2024-07-18		Available

		127		R6690		Pediatric		Equipment		5		2024-07-31		In Use

		128		R3388		General Medicine		Nurse		4		2024-03-08		Available

		129		R4334		General Medicine		Room		6		2024-06-06		In Use

		130		R7162		Neurology		Room		2		2024-03-28		Available

		131		R4580		Oncology		Nurse		7		2024-07-09		Available

		132		R3442		Oncology		Technician		3		2024-09-10		Available

		133		R1998		Cardiology		Technician		0		2024-08-11		Unavailable

		134		R3393		Oncology		Doctor		8		2024-05-11		Available

		135		R2004		Neurology		Equipment		4		2024-10-17		In Use

		136				Cardiology				2				In Use

		137		R3795		Pediatric		Doctor		6		2024-02-02		Available

		138		R5550		Cardiology		Equipment		3		2024-12-01		Available

		139		R1369		Orthopedics		Nurse		4		2024-10-03		Available

		140		R9210		Neurology		Doctor		1		2024-08-31		Available

		141		R7907		Orthopedics		Equipment		2		2024-09-02		In Use

		142		R7907		Orthopedics		Equipment		2		2024-09-02		In Use

		143		R5061		General Medicine		Doctor		0		2024-07-19		Unavailable

		144		R3257		Neurology		Technician		6		2024-09-23		Available

		145		R6179		General Medicine		Technician		4		2024-07-29		Available

		146		R2158		Oncology		Nurse		3		2024-03-16		Available

		147		R4245		Cardiology		Room		8		2024-12-08		In Use

		148		R3900		General Medicine		Technician		8		2024-06-22		Available

		149		R8250		Neurology		Technician		0		2024-05-31		Unavailable

		150		R7871		Oncology		Doctor		7		2024-05-31		Available

		151		R8375		Neurology		Room		9		2024-01-27		Available

		152		R6418		Orthopedics		Room		0		2024-05-27		Under Maintenance

		153		R6093		General Medicine		Nurse		2		2024-01-14		Available

		154		R3410		Pediatric		Doctor		8		2024-10-09		Available

		155		R2697		Oncology		Nurse		3		2024-04-24		Available

		156		R5378		Cardiology		Equipment		3		2024-08-15		Available

		157		R3296		Oncology		Technician		5		2024-03-22		Available

		158		R1892		Oncology		Room		3		2024-11-17		Available

		159		R8443		Orthopedics		Equipment		2		2024-02-13		Available

		160		R8443		Orthopedics		Equipment		2		2024-02-13		Available

		161		R6719		Oncology		Room		7		2024-06-05		Available

		162		R1525		Pediatric		Room		4		2024-11-20		In Use

		163		R2602		Pediatric		Technician		5		2024-10-29		Available

		164		R2439		General Medicine		Room		0		2024-11-23		Under Maintenance

		165		R4120		Neurology		Doctor		3		2024-02-26		Available

		166		R6450		Neurology		Equipment		0		2024-07-31		Under Maintenance

		167		R3212		Pediatric		Doctor		0		2024-09-23		Unavailable

		168		R3470		Pediatric		Nurse		5		2024-02-03		In Use

		169		R4198		Orthopedics		Equipment		0		2024-04-05		Under Maintenance

		170		R6653		General Medicine		Technician		4		2024-02-19		Available

		171		R9325		General Medicine		Technician		2		2024-09-30		Available

		172		R5653		Pediatric		Doctor		6		2024-07-08		Available

		173		R9221		Oncology		Technician		1		2024-11-23		Available

		174		R4576		General Medicine		Equipment		9		2024-01-10		Available

		175		R4576		General Medicine		Equipment		9		2024-01-10		Available

		176		R5250		Oncology		Equipment		1		2024-07-01		In Use

		177		R9942		Oncology		Room		0		2024-02-15		Under Maintenance

		178		R9637		Oncology		Technician		9		2024-04-23		Available

		179		R6571		Neurology		Nurse		2		2024-05-22		Available

		180		R8275		General Medicine		Nurse		5		2024-07-01		Available

		181		R3024		General Medicine		Nurse		5		2024-07-28		Available

		182		R9407		Orthopedics		Nurse		4		2024-11-17		Available

		183		R4375		Pediatric		Technician		4		2024-03-17		Available

		184		R4311		Pediatric		Nurse		1		2024-03-03		Available

		185		R6892		Pediatric		Doctor		6		2024-05-09		Available

		186		R5035		General Medicine		Equipment		0		2024-05-25		Under Maintenance

		187		R8869		Oncology		Nurse		6		2024-11-02		Available

		188		R1032		General Medicine		Nurse		9		2024-06-03		Available

		189		R7483		Pediatric		Doctor		0		2024-02-21		Unavailable

		190		R7873		Pediatric		Nurse		0		2024-10-30		Unavailable

		191		R7873		Pediatric		Nurse		0		2024-10-30		Unavailable

		192		R5286		Orthopedics		Doctor		9		2024-03-07		Available

		193		R6508		Orthopedics		Doctor		8		2024-02-27		Available

		194		R7949		Neurology		Nurse		0		2024-08-03		Unavailable

		195		R9477		Oncology		Equipment		0		2024-07-10		Under Maintenance

		196		R4395		Oncology		Doctor		4		2024-06-29		Available

		197		R3146		Orthopedics		Doctor		8		2024-04-06		Available

		198		R2220		Pediatric		Technician		6		2024-04-08		Available

		199		R7334		Oncology		Room		3		2024-01-03		In Use

		200		R1597		Neurology		Equipment		9		2024-10-08		Available

		201		R3553		Pediatric		Room		9		2024-07-07		Available

		202		R3833		Pediatric		Technician		0		2024-09-08		Unavailable

		203		R7417		Orthopedics		Technician		0		2024-01-28		Unavailable

		204		R7417		Orthopedics		Technician		0		2024-01-28		Unavailable

		205		R3526		General Medicine		Nurse		5		2024-05-15		Available

		206		R5504		Pediatric		Nurse		0		2024-06-12		Unavailable

		207		R8032		Pediatric		Technician		6		2024-03-13		Available

		208		R2554		Pediatric		Nurse		0		2024-05-23		Unavailable

		209		R9553		Oncology		Doctor		0		2024-01-26		Unavailable

		210				Oncology				9				Unavailable

		211		R1385		Pediatric		Doctor		0		2024-03-26		Unavailable

		212		R8161		General Medicine		Equipment		1		2024-12-19		Available

		213		R5806		Pediatric		Doctor		8		2024-03-17		Available

		214		R1560		Pediatric		Technician		6		2024-05-20		Available

		215		R3933		Neurology		Doctor		8		2024-10-03		Available





Cleaned_Appointment

		AppointmentID		PatientID		DoctorID		Department		Date		Time		Status

		N/A		P96099		D26		Cardiology		01/01/2024		N/A		N/A

		A7515		P16262		D1		Orthopedics		09/10/2024		01:00 PM		No Show

		A7537		P99601		D30		Cardiology		12/17/2024		03:00 PM		Completed

		A8866		P55235		D30		Neurology		07/09/2024		03:30 PM		Rescheduled

		A3039		P93372		D23		Pediatric		08/12/2024		06:00 PM		Cancelled

		A3237		P84444		D1		Pediatric		03/06/2024		05:30 PM		Rescheduled

		A8127		P41013		D24		Neurology		04/01/2024		11:00 AM		No Show

		A7025		P17235		D10		Neurology		10/16/2024		03:00 PM		No Show

		A8462		P35768		D8		Cardiology		09/23/2024		03:30 PM		Completed

		A9018		P28832		D14		Orthopedics		04/13/2024		01:30 PM		Rescheduled

		A7791		P29680		D28		Orthopedics		06/17/2024		08:30 AM		No Show

		A4362		P93978		D5		Orthopedics		08/15/2024		03:30 PM		No Show

		N/A		P83760		D1		Pediatric		01/14/2024		N/A		Cancelled

		A1132		P41254		D23		Cardiology		02/22/2024		08:00 AM		Completed

		A6499		P73818		D6		Orthopedics		01/20/2024		06:00 PM		Rescheduled

		A2196		P79312		D14		Neurology		10/24/2024		03:00 PM		Completed

		A7135		P82827		D23		Neurology		11/19/2024		02:30 PM		Completed

		A8788		P25878		D28		Pediatric		08/17/2024		04:00 PM		Cancelled

		A1284		P93291		D6		Neurology		07/03/2024		06:00 PM		Rescheduled

		A7527		P14299		D29		Cardiology		12/26/2024		12:30 PM		Cancelled

		A5514		P90461		D15		Oncology		12/14/2024		01:00 PM		Cancelled

		A4853		P77174		D11		Pediatric		12/09/2024		09:30 AM		Rescheduled

		A4504		P38694		D14		General Medicine		12/18/2024		10:00 AM		No Show

		A2106		P45916		D25		General Medicine		12/15/2024		06:00 PM		Rescheduled

		N/A		P98707		D20		General Medicine				01:00 PM		N/A

		A6156		P68619		D11		Pediatric		09/23/2024		06:00 PM		Completed

		A2963		P11071		D13		Orthopedics		07/13/2024		06:30 PM		Cancelled

		A1511		P18878		D27		Pediatric		01/31/2024		06:00 PM		No Show

		A1949		P88817		D28		Pediatric		08/16/2024		04:00 PM		Cancelled

		A9088		P70452		D7		Neurology		11/26/2024		10:00 AM		No Show

		A1384		P79213		D13		General Medicine		12/16/2024		08:30 AM		Rescheduled

		A4140		P92292		D17		Orthopedics		04/02/2024		05:30 PM		No Show

		A6170		P46858		D17		Oncology		06/03/2024		03:30 PM		Rescheduled

		A5704		P10337		D12		Neurology		04/01/2024		10:00 AM		Cancelled

		A1762		P76416		D26		Oncology		12/20/2024		01:30 PM		No Show

		A3377		P47558		D30		Orthopedics		12/21/2024		04:30 PM		No Show

		A7484		P10851		D11		General Medicine		05/04/2024		04:30 PM		Completed

		A7950		P70960		D14		General Medicine		04/05/2024		08:30 AM		Completed

		A4062		P56742		D7		Pediatric		11/09/2024		01:30 PM		Rescheduled

		N/A		P62667		N/A		General Medicine		03/21/2024		01:00 PM		N/A

		A7608		P30132		D23		Pediatric		03/27/2024		05:00 PM		Completed

		A6966		P43686		D9		Neurology		08/02/2024		12:30 PM		Rescheduled

		A8149		P43188		D22		Neurology		08/03/2024		06:30 PM		Cancelled

		A8665		P35517		D16		Cardiology		10/20/2024		09:30 AM		Cancelled

		A6187		P87789		D19		Orthopedics		01/22/2024		04:00 PM		No Show

		A9961		P76847		D24		Orthopedics		02/25/2024		09:30 AM		Cancelled

		A2974		P97899		D25		Neurology		06/23/2024		10:00 AM		Cancelled

		A5835		P67499		D4		General Medicine		02/28/2024		06:30 PM		Cancelled

		A6947		P22024		D14		Neurology		10/25/2024		06:00 PM		No Show

		A1148		P61654		D16		Pediatric		02/02/2024		09:30 AM		No Show

		A9073		P25059		D9		Orthopedics		12/04/2024		11:00 AM		Rescheduled

		A6922		P80104		D13		Cardiology		07/09/2024		12:00 PM		Rescheduled

		A9724		P89217		D26		Cardiology		03/19/2024		06:00 PM		Completed

		A7514		P40896		D4		Cardiology		03/11/2024		03:30 PM		Cancelled

		A9602		P93573		D29		Oncology		09/21/2024		04:30 PM		No Show

		A3495		P27259		D3		Neurology		09/16/2024		03:30 PM		Cancelled

		N/A		P86378		D19		Neurology				N/A		N/A

		A9488		P11866		D7		General Medicine		10/20/2024		06:00 PM		Cancelled

		A5762		P82148		D6		Oncology		08/13/2024		06:00 PM		No Show

		A8076		P96356		D6		Neurology		11/27/2024		09:00 AM		Completed

		A9964		P95475		D1		Neurology		01/07/2024		04:00 PM		No Show

		A8328		P24760		D3		Oncology		02/28/2024		11:30 AM		No Show

		A3096		P94013		D20		Cardiology		09/10/2024		05:30 PM		Cancelled

		A5851		P28262		D30		Neurology		12/22/2024		11:00 AM		Rescheduled

		A9029		P27012		D4		General Medicine		01/16/2024		06:30 PM		Rescheduled

		A5016		P42600		D11		General Medicine		11/21/2024		04:30 PM		Cancelled

		A8410		P59519		D1		Oncology		04/05/2024		12:00 PM		Completed

		A6602		P87869		D13		General Medicine		07/12/2024		05:00 PM		No Show

		N/A		P14071		D2		Oncology		01/01/2024		N/A		N/A

		A4630		P57426		D5		Cardiology		04/28/2024		06:30 PM		No Show

		A7337		P77563		D8		Neurology		06/14/2024		08:00 AM		Rescheduled

		A6960		P29377		D12		Orthopedics		04/25/2024		06:00 PM		No Show

		A6763		P68223		D5		Neurology		05/04/2024		11:30 AM		Rescheduled

		A2399		P55949		D17		Pediatric		07/20/2024		06:30 PM		Completed

		A7962		P23588		D23		Cardiology		04/10/2024		08:00 AM		Completed

		A2839		P73075		D28		Oncology		03/31/2024		09:00 AM		No Show

		A4322		P82492		D6		Neurology		12/25/2024		12:00 PM		Rescheduled

		A4269		P77493		D6		Orthopedics		06/21/2024		03:00 PM		Cancelled

		A2273		P22316		D22		Orthopedics		07/31/2024		02:00 PM		No Show

		A5011		P49994		D27		General Medicine		10/29/2024		05:00 PM		Completed

		A1280		P71033		D5		Oncology		11/18/2024		04:00 PM		Cancelled

		A4434		P28668		D15		Cardiology		09/06/2024		12:00 PM		Rescheduled

		A5929		P76574		D7		Cardiology		05/28/2024		04:30 PM		Cancelled

		A1107		P34541		D18		Oncology		01/16/2024		04:30 PM		Rescheduled

		A8154		P28861		D29		Pediatric		08/19/2024		08:00 AM		Rescheduled

		A3997		P11217		D7		Cardiology		08/30/2024		05:30 PM		Rescheduled

		A1887		P56741		D2		Oncology		04/04/2024		05:30 PM		Rescheduled

		A2811		P19592		D8		Pediatric		04/04/2024		05:00 PM		Completed

		A7866		P94928		D14		Orthopedics		06/25/2024		03:00 PM		Completed

		N/A		P50275		D22		Oncology		01/14/2024		N/A		N/A

		A4066		P73844		D11		Orthopedics		04/08/2024		05:00 PM		No Show

		A1698		P50711		D17		General Medicine		12/28/2024		02:00 PM		Rescheduled

		A9430		P30920		D23		Pediatric		06/11/2024		11:00 AM		Cancelled

		A4495		P26650		D1		Orthopedics		06/06/2024		06:30 PM		Completed

		A3333		P22791		D1		Oncology		11/04/2024		04:00 PM		Cancelled

		A5600		P17310		D13		General Medicine		03/19/2024		04:00 PM		Completed

		A4561		P61087		D25		Pediatric		04/07/2024		08:30 AM		Cancelled

		A1739		P81824		D3		Neurology		05/26/2024		10:30 AM		Cancelled

		A2109		P24131		D21		Cardiology		06/14/2024		12:00 PM		No Show

		A1157		P38330		D2		Oncology		05/16/2024		06:30 PM		Rescheduled

		A6884		P65114		D18		Orthopedics		03/16/2024		10:00 AM		Completed

		A4146		P88218		D11		Pediatric		08/25/2024		10:30 AM		Completed

		A3067		P34644		D11		Neurology		01/15/2024		12:30 PM		Rescheduled

		A4312		P29322		D3		Neurology		11/22/2024		06:30 PM		Completed

		A8481		P64103		D26		Cardiology		04/05/2024		09:00 AM		Cancelled

		A8951		P31843		D11		Neurology		12/20/2024		10:30 AM		Completed

		A6060		P33026		D25		Orthopedics		11/12/2024		08:30 AM		No Show

		A9814		P47436		D17		Cardiology		03/16/2024		02:30 PM		Rescheduled

		A9209		P48965		D4		Oncology		04/22/2024		06:00 PM		Rescheduled

		A4611		P20771		D12		Pediatric		07/07/2024		04:30 PM		Rescheduled

		A9807		P32966		D19		Pediatric		06/01/2024		10:00 AM		Completed

		A1390		P65077		D12		General Medicine		06/29/2024		11:00 AM		Completed

		A8552		P30147		D30		Oncology		01/12/2024		06:00 PM		Completed

		A2077		P54890		D3		Oncology		07/13/2024		08:00 AM		Completed

		A4393		P77589		D10		Pediatric		07/18/2024		10:00 AM		Rescheduled

		A9429		P59917		D16		General Medicine		07/31/2024		10:00 AM		Cancelled

		A9519		P89260		D19		Oncology		03/08/2024		05:00 PM		No Show

		A3483		P22612		D25		Orthopedics		06/06/2024		05:00 PM		Completed

		A9319		P10983		D5		Neurology		03/28/2024		05:00 PM		Completed

		A7880		P61404		D17		Cardiology		07/09/2024		11:30 AM		Rescheduled

		N/A		P48563		D7		N/A		09/03/2024		N/A		Completed

		A8498		P68408		D17		Neurology		09/10/2024		12:00 PM		Completed

		A6824		P80709		D26		Cardiology		08/11/2024		03:30 PM		Rescheduled

		A1087		P22483		D7		Orthopedics		05/11/2024		02:00 PM		Completed

		A4414		P29433		D11		General Medicine		10/17/2024		01:30 PM		Completed

		A3515		P81174		D23		Orthopedics		09/08/2024		05:00 PM		Completed

		A2655		P63392		D12		Cardiology		02/02/2024		03:00 PM		Rescheduled

		A3613		P24186		D24		General Medicine		12/01/2024		03:30 PM		Cancelled

		A8377		P12075		D27		Pediatric		10/03/2024		09:00 AM		Completed

		A6529		P36565		D25		Oncology		08/31/2024		11:00 AM		Cancelled

		A2906		P17033		D24		Orthopedics		09/02/2024		12:30 PM		Completed

		A2994		P53406		D23		Cardiology		07/19/2024		05:30 PM		Cancelled

		A6194		P74577		D2		Oncology		09/23/2024		10:00 AM		Completed

		A5675		P54686		D27		Cardiology		07/29/2024		01:00 PM		No Show

		A7625		P15042		D26		Cardiology		03/16/2024		05:30 PM		Completed

		A2478		P66658		D20		Cardiology		12/08/2024		02:30 PM		Completed

		A3419		P46158		D6		Cardiology		06/22/2024		11:00 AM		Completed

		A8571		P47910		D6		Orthopedics		05/31/2024		06:30 PM		Rescheduled

		A5158		P69894		D23		Pediatric		05/31/2024		05:30 PM		Cancelled

		A9474		P86247		D8		Pediatric		01/27/2024		10:00 AM		Cancelled

		A3302		P42193		D14		General Medicine		01/14/2024		12:00 PM		Completed

		A8884		P29032		D14		Pediatric		10/09/2024		11:30 AM		No Show

		A4568		P72811		D16		Orthopedics		04/24/2024		06:30 PM		Rescheduled

		A4659		P96259		D29		Orthopedics		08/15/2024		09:00 AM		Completed

		A2509		P44251		D14		Neurology		03/22/2024		05:00 PM		No Show

		A5133		P16884		D18		Pediatric		11/17/2024		01:30 PM		No Show

		A5428		P81817		D20		General Medicine		02/13/2024		08:30 AM		No Show

		A6482		P77843		D5		Cardiology		06/05/2024		12:30 PM		Completed

		A3214		P57937		D22		Cardiology		11/20/2024		02:00 PM		Cancelled

		N/A		P31668		D5		Pediatric		01/01/2024		N/A		N/A

		A9946		P82099		D16		Orthopedics		10/29/2024		03:30 PM		No Show

		A1914		P94085		D13		Pediatric		11/23/2024		01:00 PM		No Show

		A8524		P50596		D4		Pediatric		02/26/2024		10:30 AM		Rescheduled

		A2924		P52297		D1		Neurology		07/31/2024		12:00 PM		No Show

		A7356		P69830		D18		Cardiology		09/23/2024		12:00 PM		Completed

		A3207		P95953		D2		Oncology		02/03/2024		09:30 AM		Completed

		A8095		P84949		D15		Pediatric		04/05/2024		06:00 PM		Completed

		A8676		P53519		D21		Neurology		02/19/2024		08:00 AM		Completed

		A6110		P38037		D22		Pediatric		09/30/2024		02:00 PM		No Show

		A9091		P28397		D24		Pediatric		07/08/2024		02:30 PM		Cancelled

		A7078		P41694		D1		Oncology		11/23/2024		03:00 PM		Completed

		A6318		P87617		D28		Pediatric		07/01/2024		12:30 PM		Rescheduled

		A2447		P28106		D15		Orthopedics		02/15/2024		11:00 AM		Cancelled

		A7151		P81675		D4		General Medicine		04/23/2024		11:00 AM		Rescheduled

		A9386		P42541		D19		Orthopedics		05/22/2024		11:00 AM		Rescheduled

		A2462		P90961		D22		Orthopedics		07/01/2024		05:30 PM		No Show

		A1120		P89375		D29		Oncology		07/28/2024		05:00 PM		Rescheduled

		A2187		P50132		D21		Cardiology		11/17/2024		08:00 AM		Completed

		A8535		P32413		D3		Oncology		03/17/2024		06:00 PM		Cancelled

		A1625		P22184		D13		Oncology		03/03/2024		03:00 PM		Rescheduled

		A9986		P50298		D8		Cardiology		05/09/2024		08:00 AM		Completed

		A6445		P36715		D9		Cardiology		05/25/2024		01:00 PM		Rescheduled

		N/A		P86657		D17		Oncology		01/14/2024		N/A		N/A

		A8557		P88279		D26		Pediatric		11/02/2024		08:00 AM		Rescheduled

		A2482		P55468		D7		Pediatric		06/03/2024		09:30 AM		Completed

		A6526		P22511		D10		Cardiology		02/21/2024		03:00 PM		Cancelled

		A6440		P95021		D12		Cardiology		10/30/2024		04:00 PM		No Show

		A6172		P43786		D12		Pediatric		03/07/2024		09:00 AM		Rescheduled

		A3589		P18635		D20		Pediatric		02/27/2024		02:30 PM		Rescheduled

		A4019		P28088		D9		General Medicine		08/03/2024		12:00 PM		Cancelled

		A3259		P88045		D13		Neurology		07/10/2024		06:30 PM		Cancelled

		A6695		P95964		D29		Pediatric		06/29/2024		08:00 AM		Completed

		A2197		P32057		D17		Oncology		04/06/2024		12:00 PM		No Show

		A9356		P32295		D24		Cardiology		04/08/2024		08:30 AM		Cancelled

		A9238		P40762		D24		Neurology		01/03/2024		12:00 PM		Completed

		A6497		P86619		D25		Neurology		10/08/2024		04:30 PM		Completed

		A2454		P90601		D7		Neurology		09/08/2024		08:00 AM		No Show

		A7982		P22337		D13		Oncology		01/28/2024		04:00 PM		Completed

		A6772		P60677		D23		Neurology		05/15/2024		02:30 PM		No Show

		A5366		P75831		D27		Oncology		06/12/2024		04:00 PM		Cancelled

		A6174		P68253		D11		General Medicine		03/13/2024		02:00 PM		No Show

		A6971		P14650		D22		Cardiology		05/23/2024		03:30 PM		No Show

		A7748		P15250		D10		Cardiology		01/26/2024		02:30 PM		Completed

		A7444		P10797		D9		Neurology		08/23/2024		11:00 AM		Cancelled

		A9632		P30694		D27		General Medicine		03/26/2024		09:30 AM		Cancelled

		A1765		P59755		D15		General Medicine		12/19/2024		09:00 AM		No Show

		A3732		P80770		D4		Oncology		03/17/2024		09:00 AM		No Show

		A5220		P67482		D10		Oncology		05/20/2024		11:30 AM		No Show

		A5292		P13204		D17		Cardiology		10/03/2024		11:30 AM		Cancelled

		N/A		P13916		D29		General Medicine		07/07/2024		N/A		N/A





Cleaned_Feedback

		FeedbackID		PatientID		Department		Feedback Score		Comments		Wait Time (min)		Satisfaction Level

		F1000		P99601		Cardiology		4.00		Delayed response		45.00		High

		F1001		P36565		Orthopedics		3.00		Needs improvement		45.00		Low

		F1002		P99601		N/A		6.27		Excellent care		30.00		High

		F1003		P67499		Neurology		9.00		Amazing team		30.00		High

		F1004		P49994		Pediatric		8.00		Great doctors		45.00		High

		F1005		P31843		Pediatric		5.00		Satisfactory		45.00		High

		F1006		P63392		Neurology		4.00		Delayed response		45.00		High

		F1007		P66658		Neurology		7.00		Child-friendly staff		45.00		High

		F1008		P95953		Cardiology		7.00		Child-friendly staff		45.00		High

		F1009		P80770		Orthopedics		4.00		Delayed response		45.00		High

		F1010		P29680		Orthopedics		4.00		Room cleanliness issue		45.00		High

		F1011		P93978		Orthopedics		3.00		Long wait times		45.00		Low

		F1012		P25878		Pediatric		7.00		Child-friendly staff		45.00		High

		F1013		P41254		Cardiology		3.00		Long wait times		45.00		Low

		F1014		P73818		Orthopedics		3.00		Long wait times		45.00		Low

		F1015		P79312		Neurology		6.00		Very good		45.00		High

		F1016		P82827		Neurology		5.00		Average		45.00		High

		F1017		P25878		N/A		6.27		Helpful staff				High

		F1018		P93291		Neurology		8.00		Efficient process		45.00		High

		F1019		P14299		Cardiology		8.00		Great doctors		45.00		High

		F1020		P90461		Oncology		3.00		Needs improvement		45.00		Low

		F1021		P77174		Pediatric		4.00		Delayed response		45.00		High

		F1022		P38694		General Medicine		7.00		Child-friendly staff		45.00		High

		F1023		P45916		General Medicine		4.00		Delayed response		45.00		High

		F1024		P67499		General Medicine		9.00		Highly recommended		30.00		High

		F1025		P68619		Pediatric		4.00		Delayed response		45.00		High

		F1026		P11071		Orthopedics		7.00		Child-friendly staff		45.00		High

		F1027		P18878		Pediatric		7.00		Satisfactory		45.00		High

		F1028		P88817		Pediatric		3.00		Needs improvement		45.00		Low

		F1029		P70452		Neurology		9.00		Excellent care		30.00		High

		F1030		P79213		General Medicine		4.00		Room cleanliness issue		45.00		High

		F1031		P92292		Orthopedics		3.00		Needs improvement		45.00		Low

		F1032		P46858		Oncology		5.00		Average		45.00		High

		F1033		P10337		Neurology		9.00		Highly recommended		30.00		High

		F1034		P76416		Oncology		6.00		Very good		45.00		High

		F1035		P47558		Orthopedics		9.00		Amazing team		30.00		High

		F1036		P10851		General Medicine		7.00		Helpful staff		45.00		High

		F1037		P70960		General Medicine		3.00		Long wait times		45.00		Low

		F1038		P15042		General Medicine		5.00		Average		45.00		High

		F1039		P56742		Pediatric		9.00		Good service		30.00		High

		F1040		P30132		Pediatric		9.00		Amazing team		30.00		High

		F1041		P43686		Neurology		7.00		Helpful staff		45.00		High

		F1042		P43188		Neurology		4.00		Delayed response		45.00		High

		F1043		P35517		Cardiology		5.00		Average		45.00		High

		F1044		P87789		Orthopedics		9.00		Highly recommended		30.00		High

		F1045		P76847		Orthopedics		7.00		Child-friendly staff		45.00		High

		F1046		P97899		Neurology		5.00		Average		45.00		High

		F1047		P67499		N/A		6.27		Efficient process		45.00		High

		F1048		P22024		Neurology		7.00		Child-friendly staff		45.00		High

		F1049		P61654		Pediatric		4.00		Room cleanliness issue		45.00		High

		F1050		P25059		Orthopedics		3.00		Needs improvement		45.00		Low

		F1051		P80104		Cardiology		9.00		Excellent care		30.00		High

		F1052		P89217		Cardiology		8.00		Efficient process		45.00		High

		F1053		P40896		Cardiology		9.00		Amazing team		30.00		High

		F1054		P69830		Neurology		4.00		Delayed response		45.00		High

		F1055		P93573		Oncology		4.00		Delayed response		45.00		High

		F1056		P27259		Neurology		3.00		Long wait times		45.00		Low

		F1057		P11866		General Medicine		3.00		Needs improvement		45.00		Low

		F1058		P82148		Oncology		9.00		Good service		30.00		High

		F1059		P96356		Neurology		9.00		Amazing team		30.00		High

		F1060		P95475		Neurology		6.00		Very good		45.00		High

		F1061		P24760		Oncology		9.00		Amazing team		30.00		High

		F1062		P94013		Cardiology		5.00		Average		45.00		High

		F1063		P28262		Neurology		7.00		Satisfactory		45.00		High

		F1064		P27012		General Medicine		8.00		Great doctors		45.00		High

		F1065		P16262		Oncology		9.00		Amazing team		30.00		High

		F1066		P42600		General Medicine		3.00		Long wait times		45.00		Low

		F1067		P59519		Oncology		8.00		Efficient process		45.00		High

		F1068		P87869		General Medicine		9.00		Highly recommended		30.00		High

		F1069		P63392		Cardiology		9.00		Amazing team		30.00		High

		F1070		P77563		Neurology		9.00		Good service		30.00		High

		F1071		P29377		Orthopedics		8.00		Efficient process		45.00		High

		F1072		P68223		Neurology		8.00		Efficient process		45.00		High

		F1073		P55949		Pediatric		9.00		Excellent care		30.00		High

		F1074		P23588		Cardiology		8.00		Efficient process		45.00		High

		F1075		P73075		Oncology		4.00		Delayed response		45.00		High

		F1076		P82492		Neurology		6.00		Very good		45.00		High

		F1077		P77493		Orthopedics		8.00		Efficient process		45.00		High

		F1079		P59755		General Medicine		4.00		Delayed response		45.00		High

		F1080		P71033		Oncology		3.00		Long wait times		45.00		Low

		F1081		P66658		Cardiology		7.00		Satisfactory		45.00		High

		F1082		P76574		Cardiology		4.00		Room cleanliness issue		45.00		High

		F1083		P34541		Oncology		9.00		Highly recommended		30.00		High

		F1084		P22316		Oncology		9.00		Excellent care		30.00		High

		F1085		P28861		Pediatric		9.00		Highly recommended		30.00		High

		F1086		P11217		Cardiology		8.00		Efficient process		45.00		High

		F1087		P56741		Oncology		7.00		Child-friendly staff		45.00		High

		F1088		P19592		Pediatric		8.00		Great doctors		45.00		High

		F1089		P94928		Orthopedics		7.00		Satisfactory		45.00		High

		F1090		P73844		Orthopedics		4.00		Room cleanliness issue		45.00		High

		F1091		P50711		General Medicine		8.00		Efficient process		45.00		High

		F1092		P30920		Pediatric		7.00		Satisfactory		45.00		High

		F1093		P26650		Orthopedics		4.00		Room cleanliness issue		45.00		High

		F1094		P22791		Oncology		9.00		Highly recommended		30.00		High

		F1095		P17310		General Medicine		6.00		Very good		45.00		High

		F1096		P61087		Pediatric		9.00		Amazing team		30.00		High

		F1097		P81824		Neurology		4.00		Room cleanliness issue		45.00		High

		F1098		P24131		Cardiology		4.00		Delayed response		45.00		High

		F1099		P55235		Oncology		6.00		Very good		45.00		High

		F1100		P65114		Orthopedics		9.00		Excellent care		30.00		High

		F1101		P88218		Pediatric		8.00		Efficient process		45.00		High

		F1102		P34644		Neurology		4.00		Delayed response		45.00		High

		F1103		P29322		Neurology		7.00		Satisfactory		45.00		High

		F1104		P64103		N/A		6.27		N/A				High

		F1105		P93372		General Medicine		4.00		Delayed response		45.00		High

		F1106		P33026		Orthopedics		8.00		Great doctors		45.00		High

		F1107		P47436		Cardiology		8.00		Efficient process		45.00		High

		F1108		P48965		Oncology		9.00		Highly recommended		30.00		High

		F1109		P20771		Pediatric		6.00		Very good		45.00		High

		F1110		P32966		Pediatric		6.00		Very good		45.00		High

		F1111		P65077		General Medicine		4.00		Delayed response		45.00		High

		F1112		P30147		Oncology		3.00		Long wait times		45.00		Low

		F1113		P28668		Pediatric		4.00		Delayed response		45.00		High

		F1114		P54890		Oncology		4.00		Room cleanliness issue		45.00		High

		F1115		P77589		Pediatric		3.00		Long wait times		45.00		Low

		F1116		P59917		General Medicine		7.00		Satisfactory		45.00		High

		F1117		P89260		Oncology		9.00		Amazing team		30.00		High

		F1118		P22612		Orthopedics		9.00		Good service		30.00		High

		F1119		P10983		Neurology		7.00		Helpful staff		45.00		High

		F1120		P61404		Cardiology		8.00		Efficient process		45.00		High

		F1121		P68408		Neurology		8.00		Great doctors		45.00		High

		F1122		P80709		Cardiology		4.00		Delayed response		45.00		High

		F1123		P22483		Orthopedics		3.00		Long wait times		45.00		Low

		F1124		P29433		General Medicine		4.00		Delayed response		45.00		High

		F1126		P63392		Orthopedics		7.00		Satisfactory		45.00		High

		F1127		P24186		General Medicine		7.00		Helpful staff		45.00		High

		F1128		P12075		Pediatric		4.00		Delayed response		45.00		High

		F1129		P80770		Oncology		9.00		Highly recommended		30.00		High

		F1130		P17033		Orthopedics		3.00		Long wait times		45.00		Low

		F1131		P53406		Cardiology		3.00		Long wait times		45.00		Low

		F1132		P74577		Oncology		8.00		Efficient process		45.00		High

		F1133		P54686		Cardiology		9.00		Amazing team		30.00		High

		F1134		P15042		N/A		5.00		N/A		45.00		High

		F1135		P66658		Oncology		9.00		Amazing team		30.00		High

		F1136		P46158		Cardiology		9.00		Highly recommended		30.00		High

		F1137		P47910		Orthopedics		8.00		Efficient process		45.00		High

		F1138		P69894		Pediatric		9.00		Good service		30.00		High

		F1139		P86247		Pediatric		5.00		Average		45.00		High

		F1140		P38330		Pediatric		3.00		Needs improvement		45.00		Low

		F1141		P42193		General Medicine		8.00		Efficient process		45.00		High

		F1142		P29032		Pediatric		3.00		Long wait times		45.00		Low

		F1143		P72811		Orthopedics		3.00		Needs improvement		45.00		Low

		F1144		P96259		Orthopedics		4.00		Room cleanliness issue		45.00		High

		F1145		P44251		Neurology		4.00		Room cleanliness issue		45.00		High

		F1146		P16884		Pediatric		8.00		Efficient process		45.00		High

		F1147		P81817		General Medicine		3.00		Needs improvement		45.00		Low

		F1148		P77843		Cardiology		9.00		Good service		30.00		High

		F1149		P57937		Cardiology		8.00		Great doctors		45.00		High

		F1150		P82099		Orthopedics		8.00		Efficient process		45.00		High

		F1151		P94085		Pediatric		9.00		Amazing team		30.00		High

		F1152		P50596		Pediatric		5.00		Average		45.00		High

		F1153		P52297		Neurology		4.00		Delayed response		45.00		High

		F1154		P69830		N/A		6.27		Efficient process		45.00		High

		F1155		P84444		Cardiology		8.00		Efficient process		45.00		High

		F1156		P84949		Pediatric		3.00		Needs improvement		45.00		Low

		F1157		P53519		Neurology		4.00		Delayed response		45.00		High

		F1158		P38037		Pediatric		9.00		Highly recommended		30.00		High

		F1159		P28397		Pediatric		6.00		Long wait times		45.00		High

		F1160		P41694		Oncology		4.00		Long wait times		45.00		High

		F1161		P64103		Oncology		9.00		Excellent care		30.00		High

		F1162		P87617		Pediatric		4.00		Delayed response		45.00		High

		F1163		P28106		Orthopedics		8.00		Efficient process		45.00		High

		F1164		P81675		General Medicine		4.00		Long wait times		45.00		High

		F1165		P42541		Orthopedics		7.00		Child-friendly staff		45.00		High

		F1166		P90961		Orthopedics		9.00		Good service		30.00		High

		F1167		P89375		Oncology		8.00		Great doctors		45.00		High

		F1168		P50132		Cardiology		6.00		Very good		45.00		High

		F1169		P32413		Oncology		3.00		Needs improvement		45.00		Low

		F1170		P22184		Oncology		6.00		Very good		45.00		High

		F1171		P50298		Cardiology		4.00		Room cleanliness issue		45.00		High

		F1172		P36715		Cardiology		9.00		Highly recommended		30.00		High

		F1173		P88279		Pediatric		7.00		Child-friendly staff		45.00		High

		F1174		P55468		Pediatric		7.00		Helpful staff		45.00		High

		F1175		P22511		Cardiology		8.00		Efficient process		45.00		High

		F1176		P95021		Cardiology		9.00		Excellent care		30.00		High

		F1177		P43786		Pediatric		9.00		Highly recommended		30.00		High

		F1178		P18635		Pediatric		6.00		Very good		45.00		High

		F1179		P28088		General Medicine		4.00		Delayed response		45.00		High

		F1180		P88045		Neurology		6.00		Very good		45.00		High

		F1181		P95964		Pediatric		8.00		Efficient process		45.00		High

		F1182		P32057		Oncology		8.00		Efficient process		45.00		High

		F1183		P32295		Cardiology		9.00		Excellent care		30.00		High

		F1184		P40762		Neurology		5.00		Average		45.00		High

		F1185		P86619		Neurology		5.00		Average		45.00		High

		F1186		P81174		General Medicine		6.00		Very good		45.00		High

		F1187		P90601		Neurology		7.00		Satisfactory		45.00		High

		F1188		P22337		Oncology		3.00		Long wait times		45.00		Low

		F1189		P60677		Neurology		8.00		Efficient process		45.00		High

		F1190		P75831		Oncology		4.00		Delayed response		45.00		High

		F1191		P68253		General Medicine		3.00		Long wait times		45.00		Low

		F1192		P14650		Cardiology		9.00		Amazing team		30.00		High

		F1193		P15250		Cardiology		9.00		Highly recommended		30.00		High

		F1194		P10797		Neurology		8.00		Efficient process		45.00		High

		F1195		P30694		General Medicine		6.00		Very good		45.00		High

		F1196		P59755		N/A		6.27		Highly recommended				High

		F1197		P80770		Oncology		3.00		Needs improvement		45.00		Low

		F1198		P67482		Oncology		9.00		Amazing team		30.00		High

		F1199		P13204		Cardiology		5.00		Average		45.00		High





Cleaned_Resource

		ResourceID		Department		ResourceType		UsageHours		Date		Availability

		R5487		Cardiology		Nurse		2		07/28/2024		Available

		R8097		Orthopedics		Doctor		0		09/10/2024		Unavailable

		R2557		General Medicine		Room		0		12/17/2024		Under Maintenance

		R9024		Neurology		Doctor		9		07/09/2024		Available

		R9181		N/A		Room		1				Available

		R2629		Oncology		Doctor		4		03/06/2024		Available

		R1317		Cardiology		Nurse		5		04/01/2024		Available

		R9640		Neurology		Room		1		10/16/2024		Available

		R1787		Oncology		Doctor		8		09/23/2024		Available

		R9426		Cardiology		Technician		5		04/13/2024		In Use

		R1606		General Medicine		Nurse		8		06/17/2024		Available

		R3242		Pediatric		Doctor		6		08/15/2024		Available

		R6893		Neurology		Doctor		3		05/04/2024		Available

		R3237		Orthopedics		Nurse		4		02/22/2024		Available

		R5274		General Medicine		Doctor		7		01/20/2024		Available

		R1039		Neurology		Technician		5		10/24/2024		Available

		R5597		Neurology		Nurse		0		11/19/2024		Unavailable

		R2939		Pediatric		Room		8		08/17/2024		Available

		R8840		Neurology		Doctor		8		07/03/2024		Available

		R5074		Oncology		Room		4		12/26/2024		In Use

		R3855		Orthopedics		N/A		0				Unavailable

		R8405		Neurology		Technician		5		12/09/2024		Available

		R5984		Orthopedics		Equipment		3		12/18/2024		In Use

		R6968		General Medicine		Doctor		1		12/15/2024		Available

		R7116		Cardiology		Technician		8		04/10/2024		Available

		R4399		General Medicine		Room		0		09/23/2024		Under Maintenance

		R6261		Neurology		Equipment		0		07/13/2024		Under Maintenance

		R9923		Cardiology		Technician		8		01/31/2024		Available

		R6097		Neurology		Nurse		9		08/16/2024		Available

		R1624		Oncology		Room		2		11/26/2024		In Use

		R6385		Oncology		Doctor		0		12/16/2024		Unavailable

		R2625		Neurology		Equipment		0		04/02/2024		Under Maintenance

		R3097		Orthopedics		Room		0		06/03/2024		Under Maintenance

		R5532		Pediatric		Room		7		04/01/2024		In Use

		R8648		Orthopedics		Technician		0		12/20/2024		Unavailable

		R6744		General Medicine		Equipment		0		12/21/2024		Under Maintenance

		R6436		General Medicine		Technician		4		05/04/2024		Available

		R4593		Orthopedics		Doctor		8		04/05/2024		Available

		R7325		Pediatric		Room		7		03/21/2024		In Use

		R7808		Neurology		Nurse		2		11/09/2024		Available

		R5805		General Medicine		Equipment		4		03/27/2024		In Use

		R3667		Oncology		Doctor		2		08/02/2024		Available

		R2833		General Medicine		Equipment		3		08/03/2024		In Use

		N/A		Oncology		N/A		1				Available

		R5799		General Medicine		Nurse		9		01/22/2024		Available

		R2825		Pediatric		Technician		8		02/25/2024		Available

		R5252		Pediatric		Nurse		7		06/23/2024		Available

		R7354		Pediatric		Doctor		9		02/28/2024		Available

		R2717		Cardiology		Technician		3		10/25/2024		Available

		R3782		Pediatric		Doctor		7		02/02/2024		In Use

		R1276		Oncology		Technician		9		12/04/2024		Available

		R2832		Pediatric		Technician		9		07/09/2024		Available

		R7226		Neurology		Technician		3		03/19/2024		Available

		R3607		Neurology		Equipment		9		03/11/2024		Available

		R9177		General Medicine		Technician		8		12/07/2024		Available

		R1427		General Medicine		Nurse		7		09/21/2024		Available

		R1381		Pediatric		Equipment		4		09/16/2024		Available

		R6613		Neurology		Nurse		0		10/20/2024		Unavailable

		R7395		Oncology		Technician		0		08/13/2024		Unavailable

		R8110		General Medicine		Equipment		1		11/27/2024		In Use

		R5282		Cardiology		Room		5		01/07/2024		Available

		R6766		Cardiology		Room		6		02/28/2024		Available

		R5926		Cardiology		Room		0		09/10/2024		Under Maintenance

		R5415		Cardiology		Equipment		0		12/22/2024		Under Maintenance

		R3528		Neurology		Nurse		2		01/16/2024		Available

		R9442		Orthopedics		Room		7		12/19/2024		Available

		R9566		General Medicine		Technician		9		11/21/2024		Available

		R8012		Neurology		Equipment		8		04/05/2024		In Use

		R4883		Cardiology		Technician		5		07/12/2024		Available

		R2401		Oncology		Equipment		5		04/28/2024		Available

		R7211		Cardiology		Nurse		0		06/14/2024		Unavailable

		R9738		Oncology		Technician		8		04/25/2024		Available

		R1429		Neurology		Room		3		05/04/2024		In Use

		R7486		Cardiology		Doctor		0		07/20/2024		Unavailable

		R2221		Pediatric		Equipment		0		04/10/2024		Under Maintenance

		R8679		N/A		Doctor		2				Available

		R7880		Cardiology		Technician		7		12/25/2024		Available

		R9173		Orthopedics		Doctor		6		06/21/2024		Available

		R8674		Orthopedics		Room		2		07/31/2024		Available

		R3194		Neurology		Equipment		2		10/29/2024		In Use

		R8628		Cardiology		Equipment		6		11/18/2024		Available

		R8103		Pediatric		Room		7		09/06/2024		In Use

		R4911		Oncology		Equipment		0		05/28/2024		Under Maintenance

		R8724		Orthopedics		Nurse		0		01/16/2024		Unavailable

		R3152		General Medicine		Doctor		0		02/29/2024		Unavailable

		R8641		Cardiology		Room		9		08/19/2024		In Use

		R4369		General Medicine		Doctor		5		08/30/2024		Available

		R2354		Orthopedics		Doctor		7		04/04/2024		Available

		R9147		General Medicine		Room		2		04/04/2024		In Use

		R8105		Oncology		Equipment		0		06/25/2024		Under Maintenance

		R9167		Orthopedics		Technician		2		04/08/2024		Available

		R3746		General Medicine		Nurse		0		12/28/2024		Unavailable

		R9081		General Medicine		Technician		0		06/11/2024		Unavailable

		R1794		Oncology		Room		6		06/06/2024		Available

		R7782		Oncology		Doctor		0		11/04/2024		Unavailable

		R7818		Oncology		Room		0		03/19/2024		Under Maintenance

		R6399		Cardiology		Technician		7		04/07/2024		Available

		R4520		Oncology		Technician		0		05/26/2024		Unavailable

		R7243		Neurology		Technician		0		06/14/2024		Unavailable

		R5582		Neurology		Doctor		7		05/16/2024		Available

		R4033		Orthopedics		Technician		9		03/16/2024		Available

		R2577		Orthopedics		Room		6		08/25/2024		In Use

		R4743		General Medicine		Room		0		01/15/2024		Under Maintenance

		R3325		Orthopedics		Equipment		0		11/22/2024		Under Maintenance

		R1133		Pediatric		Technician		8		04/05/2024		Available

		R2734		Pediatric		Doctor		2		12/20/2024		Available

		R4411		Neurology		Technician		5		11/12/2024		Available

		R4657		Pediatric		Doctor		3		03/16/2024		Available

		R5595		General Medicine		Equipment		0		04/22/2024		Under Maintenance

		R3368		Pediatric		Room		6		07/07/2024		In Use

		R3590		Pediatric		Technician		6		06/01/2024		Available

		R1636		Orthopedics		Room		0		06/29/2024		Under Maintenance

		R1419		Neurology		Technician		4		01/12/2024		Available

		R7729		General Medicine		Nurse		0		09/03/2024		Unavailable

		R7577		General Medicine		Technician		1		07/13/2024		Available

		R3762		Pediatric		Technician		5		07/18/2024		Available

		R6690		Pediatric		Equipment		5		07/31/2024		In Use

		R3388		General Medicine		Nurse		4		03/08/2024		Available

		R4334		General Medicine		Room		6		06/06/2024		In Use

		R7162		Neurology		Room		2		03/28/2024		Available

		R4580		Oncology		Nurse		7		07/09/2024		Available

		R3442		Oncology		Technician		3		09/10/2024		Available

		R1998		Cardiology		Technician		0		08/11/2024		Unavailable

		R3393		Oncology		Doctor		8		05/11/2024		Available

		R2004		Neurology		Equipment		4		10/17/2024		In Use

		N/A		Cardiology		N/A		2				In Use

		R3795		Pediatric		Doctor		6		02/02/2024		Available

		R5550		Cardiology		Equipment		3		12/01/2024		Available

		R1369		Orthopedics		Nurse		4		10/03/2024		Available

		R9210		Neurology		Doctor		1		08/31/2024		Available

		R7907		Orthopedics		Equipment		2		09/02/2024		In Use

		R5061		General Medicine		Doctor		0		07/19/2024		Unavailable

		R3257		Neurology		Technician		6		09/23/2024		Available

		R6179		General Medicine		Technician		4		07/29/2024		Available

		R2158		Oncology		Nurse		3		03/16/2024		Available

		R4245		Cardiology		Room		8		12/08/2024		In Use

		R3900		General Medicine		Technician		8		06/22/2024		Available

		R8250		Neurology		Technician		0		05/31/2024		Unavailable

		R7871		Oncology		Doctor		7		05/31/2024		Available

		R8375		Neurology		Room		9		01/27/2024		Available

		R6418		Orthopedics		Room		0		05/27/2024		Under Maintenance

		R6093		General Medicine		Nurse		2		01/14/2024		Available

		R3410		Pediatric		Doctor		8		10/09/2024		Available

		R2697		Oncology		Nurse		3		04/24/2024		Available

		R5378		Cardiology		Equipment		3		08/15/2024		Available

		R3296		Oncology		Technician		5		03/22/2024		Available

		R1892		Oncology		Room		3		11/17/2024		Available

		R8443		Orthopedics		Equipment		2		02/13/2024		Available

		R6719		Oncology		Room		7		06/05/2024		Available

		R1525		Pediatric		Room		4		11/20/2024		In Use

		R2602		Pediatric		Technician		5		10/29/2024		Available

		R2439		General Medicine		Room		0		11/23/2024		Under Maintenance

		R4120		Neurology		Doctor		3		02/26/2024		Available

		R6450		Neurology		Equipment		0		07/31/2024		Under Maintenance

		R3212		Pediatric		Doctor		0		09/23/2024		Unavailable

		R3470		Pediatric		Nurse		5		02/03/2024		In Use

		R4198		Orthopedics		Equipment		0		04/05/2024		Under Maintenance

		R6653		General Medicine		Technician		4		02/19/2024		Available

		R9325		General Medicine		Technician		2		09/30/2024		Available

		R5653		Pediatric		Doctor		6		07/08/2024		Available

		R9221		Oncology		Technician		1		11/23/2024		Available

		R4576		General Medicine		Equipment		9		01/10/2024		Available

		R5250		Oncology		Equipment		1		07/01/2024		In Use

		R9942		Oncology		Room		0		02/15/2024		Under Maintenance

		R9637		Oncology		Technician		9		04/23/2024		Available

		R6571		Neurology		Nurse		2		05/22/2024		Available

		R8275		General Medicine		Nurse		5		07/01/2024		Available

		R3024		General Medicine		Nurse		5		07/28/2024		Available

		R9407		Orthopedics		Nurse		4		11/17/2024		Available

		R4375		Pediatric		Technician		4		03/17/2024		Available

		R4311		Pediatric		Nurse		1		03/03/2024		Available

		R6892		Pediatric		Doctor		6		05/09/2024		Available

		R5035		General Medicine		Equipment		0		05/25/2024		Under Maintenance

		R8869		Oncology		Nurse		6		11/02/2024		Available

		R1032		General Medicine		Nurse		9		06/03/2024		Available

		R7483		Pediatric		Doctor		0		02/21/2024		Unavailable

		R7873		Pediatric		Nurse		0		10/30/2024		Unavailable

		R5286		Orthopedics		Doctor		9		03/07/2024		Available

		R6508		Orthopedics		Doctor		8		02/27/2024		Available

		R7949		Neurology		Nurse		0		08/03/2024		Unavailable

		R9477		Oncology		Equipment		0		07/10/2024		Under Maintenance

		R4395		Oncology		Doctor		4		06/29/2024		Available

		R3146		Orthopedics		Doctor		8		04/06/2024		Available

		R2220		Pediatric		Technician		6		04/08/2024		Available

		R7334		Oncology		Room		3		01/03/2024		In Use

		R1597		Neurology		Equipment		9		10/08/2024		Available

		R3553		Pediatric		Room		9		07/07/2024		Available

		R3833		Pediatric		Technician		0		09/08/2024		Unavailable

		R7417		Orthopedics		Technician		0		01/28/2024		Unavailable

		R3526		General Medicine		Nurse		5		05/15/2024		Available

		R5504		Pediatric		Nurse		0		06/12/2024		Unavailable

		R8032		Pediatric		Technician		6		03/13/2024		Available

		R2554		Pediatric		Nurse		0		05/23/2024		Unavailable

		R9553		Oncology		Doctor		0		01/26/2024		Unavailable

		N/A		Oncology		N/A		9				Unavailable

		R1385		Pediatric		Doctor		0		03/26/2024		Unavailable

		R8161		General Medicine		Equipment		1		12/19/2024		Available

		R5806		Pediatric		Doctor		8		03/17/2024		Available

		R1560		Pediatric		Technician		6		05/20/2024		Available

		R3933		Neurology		Doctor		8		10/03/2024		Available





Patient Feedback Summary

		PatientID		Feedback records		Mean feedback score		Mean wait time (min)		Consolidated comments

		P10337		1		9.00		30.00		Highly recommended

		P10797		1		8.00		45.00		Efficient process

		P10851		1		7.00		45.00		Helpful staff

		P10983		1		7.00		45.00		Helpful staff

		P11071		1		7.00		45.00		Child-friendly staff

		P11217		1		8.00		45.00		Efficient process

		P11866		1		3.00		45.00		Needs improvement

		P12075		1		4.00		45.00		Delayed response

		P13204		1		5.00		45.00		Average

		P14299		1		8.00		45.00		Great doctors

		P14650		1		9.00		30.00		Amazing team

		P15042		2		5.00		45.00		Average

		P15250		1		9.00		30.00		Highly recommended

		P16262		1		9.00		30.00		Amazing team

		P16884		1		8.00		45.00		Efficient process

		P17033		1		3.00		45.00		Long wait times

		P17310		1		6.00		45.00		Very good

		P18635		1		6.00		45.00		Very good

		P18878		1		7.00		45.00		Satisfactory

		P19592		1		8.00		45.00		Great doctors

		P20771		1		6.00		45.00		Very good

		P22024		1		7.00		45.00		Child-friendly staff

		P22184		1		6.00		45.00		Very good

		P22316		1		9.00		30.00		Excellent care

		P22337		1		3.00		45.00		Long wait times

		P22483		1		3.00		45.00		Long wait times

		P22511		1		8.00		45.00		Efficient process

		P22612		1		9.00		30.00		Good service

		P22791		1		9.00		30.00		Highly recommended

		P23588		1		8.00		45.00		Efficient process

		P24131		1		4.00		45.00		Delayed response

		P24186		1		7.00		45.00		Helpful staff

		P24760		1		9.00		30.00		Amazing team

		P25059		1		3.00		45.00		Needs improvement

		P25878		2		6.63		45.00		Child-friendly staff | Helpful staff

		P26650		1		4.00		45.00		Room cleanliness issue

		P27012		1		8.00		45.00		Great doctors

		P27259		1		3.00		45.00		Long wait times

		P28088		1		4.00		45.00		Delayed response

		P28106		1		8.00		45.00		Efficient process

		P28262		1		7.00		45.00		Satisfactory

		P28397		1		6.00		45.00		Long wait times

		P28668		1		4.00		45.00		Delayed response

		P28861		1		9.00		30.00		Highly recommended

		P29032		1		3.00		45.00		Long wait times

		P29322		1		7.00		45.00		Satisfactory

		P29377		1		8.00		45.00		Efficient process

		P29433		1		4.00		45.00		Delayed response

		P29680		1		4.00		45.00		Room cleanliness issue

		P30132		1		9.00		30.00		Amazing team

		P30147		1		3.00		45.00		Long wait times

		P30694		1		6.00		45.00		Very good

		P30920		1		7.00		45.00		Satisfactory

		P31843		1		5.00		45.00		Satisfactory

		P32057		1		8.00		45.00		Efficient process

		P32295		1		9.00		30.00		Excellent care

		P32413		1		3.00		45.00		Needs improvement

		P32966		1		6.00		45.00		Very good

		P33026		1		8.00		45.00		Great doctors

		P34541		1		9.00		30.00		Highly recommended

		P34644		1		4.00		45.00		Delayed response

		P35517		1		5.00		45.00		Average

		P36565		1		3.00		45.00		Needs improvement

		P36715		1		9.00		30.00		Highly recommended

		P38037		1		9.00		30.00		Highly recommended

		P38330		1		3.00		45.00		Needs improvement

		P38694		1		7.00		45.00		Child-friendly staff

		P40762		1		5.00		45.00		Average

		P40896		1		9.00		30.00		Amazing team

		P41254		1		3.00		45.00		Long wait times

		P41694		1		4.00		45.00		Long wait times

		P42193		1		8.00		45.00		Efficient process

		P42541		1		7.00		45.00		Child-friendly staff

		P42600		1		3.00		45.00		Long wait times

		P43188		1		4.00		45.00		Delayed response

		P43686		1		7.00		45.00		Helpful staff

		P43786		1		9.00		30.00		Highly recommended

		P44251		1		4.00		45.00		Room cleanliness issue

		P45916		1		4.00		45.00		Delayed response

		P46158		1		9.00		30.00		Highly recommended

		P46858		1		5.00		45.00		Average

		P47436		1		8.00		45.00		Efficient process

		P47558		1		9.00		30.00		Amazing team

		P47910		1		8.00		45.00		Efficient process

		P48965		1		9.00		30.00		Highly recommended

		P49994		1		8.00		45.00		Great doctors

		P50132		1		6.00		45.00		Very good

		P50298		1		4.00		45.00		Room cleanliness issue

		P50596		1		5.00		45.00		Average

		P50711		1		8.00		45.00		Efficient process

		P52297		1		4.00		45.00		Delayed response

		P53406		1		3.00		45.00		Long wait times

		P53519		1		4.00		45.00		Delayed response

		P54686		1		9.00		30.00		Amazing team

		P54890		1		4.00		45.00		Room cleanliness issue

		P55235		1		6.00		45.00		Very good

		P55468		1		7.00		45.00		Helpful staff

		P55949		1		9.00		30.00		Excellent care

		P56741		1		7.00		45.00		Child-friendly staff

		P56742		1		9.00		30.00		Good service

		P57937		1		8.00		45.00		Great doctors

		P59519		1		8.00		45.00		Efficient process

		P59755		2		5.13		45.00		Delayed response | Highly recommended

		P59917		1		7.00		45.00		Satisfactory

		P60677		1		8.00		45.00		Efficient process

		P61087		1		9.00		30.00		Amazing team

		P61404		1		8.00		45.00		Efficient process

		P61654		1		4.00		45.00		Room cleanliness issue

		P63392		3		6.67		40.00		Delayed response | Amazing team | Satisfactory

		P64103		2		7.63		30.00		Excellent care

		P65077		1		4.00		45.00		Delayed response

		P65114		1		9.00		30.00		Excellent care

		P66658		3		7.67		40.00		Child-friendly staff | Satisfactory | Amazing team

		P67482		1		9.00		30.00		Amazing team

		P67499		3		8.09		35.00		Amazing team | Highly recommended | Efficient process

		P68223		1		8.00		45.00		Efficient process

		P68253		1		3.00		45.00		Long wait times

		P68408		1		8.00		45.00		Great doctors

		P68619		1		4.00		45.00		Delayed response

		P69830		2		5.13		45.00		Delayed response | Efficient process

		P69894		1		9.00		30.00		Good service

		P70452		1		9.00		30.00		Excellent care

		P70960		1		3.00		45.00		Long wait times

		P71033		1		3.00		45.00		Long wait times

		P72811		1		3.00		45.00		Needs improvement

		P73075		1		4.00		45.00		Delayed response

		P73818		1		3.00		45.00		Long wait times

		P73844		1		4.00		45.00		Room cleanliness issue

		P74577		1		8.00		45.00		Efficient process

		P75831		1		4.00		45.00		Delayed response

		P76416		1		6.00		45.00		Very good

		P76574		1		4.00		45.00		Room cleanliness issue

		P76847		1		7.00		45.00		Child-friendly staff

		P77174		1		4.00		45.00		Delayed response

		P77493		1		8.00		45.00		Efficient process

		P77563		1		9.00		30.00		Good service

		P77589		1		3.00		45.00		Long wait times

		P77843		1		9.00		30.00		Good service

		P79213		1		4.00		45.00		Room cleanliness issue

		P79312		1		6.00		45.00		Very good

		P80104		1		9.00		30.00		Excellent care

		P80709		1		4.00		45.00		Delayed response

		P80770		3		5.33		40.00		Delayed response | Highly recommended | Needs improvement

		P81174		1		6.00		45.00		Very good

		P81675		1		4.00		45.00		Long wait times

		P81817		1		3.00		45.00		Needs improvement

		P81824		1		4.00		45.00		Room cleanliness issue

		P82099		1		8.00		45.00		Efficient process

		P82148		1		9.00		30.00		Good service

		P82492		1		6.00		45.00		Very good

		P82827		1		5.00		45.00		Average

		P84444		1		8.00		45.00		Efficient process

		P84949		1		3.00		45.00		Needs improvement

		P86247		1		5.00		45.00		Average

		P86619		1		5.00		45.00		Average

		P87617		1		4.00		45.00		Delayed response

		P87789		1		9.00		30.00		Highly recommended

		P87869		1		9.00		30.00		Highly recommended

		P88045		1		6.00		45.00		Very good

		P88218		1		8.00		45.00		Efficient process

		P88279		1		7.00		45.00		Child-friendly staff

		P88817		1		3.00		45.00		Needs improvement

		P89217		1		8.00		45.00		Efficient process

		P89260		1		9.00		30.00		Amazing team

		P89375		1		8.00		45.00		Great doctors

		P90461		1		3.00		45.00		Needs improvement

		P90601		1		7.00		45.00		Satisfactory

		P90961		1		9.00		30.00		Good service

		P92292		1		3.00		45.00		Needs improvement

		P93291		1		8.00		45.00		Efficient process

		P93372		1		4.00		45.00		Delayed response

		P93573		1		4.00		45.00		Delayed response

		P93978		1		3.00		45.00		Long wait times

		P94013		1		5.00		45.00		Average

		P94085		1		9.00		30.00		Amazing team

		P94928		1		7.00		45.00		Satisfactory

		P95021		1		9.00		30.00		Excellent care

		P95475		1		6.00		45.00		Very good

		P95953		1		7.00		45.00		Child-friendly staff

		P95964		1		8.00		45.00		Efficient process

		P96259		1		4.00		45.00		Room cleanliness issue

		P96356		1		9.00		30.00		Amazing team

		P97899		1		5.00		45.00		Average

		P99601		2		5.13		37.50		Delayed response | Excellent care





Combined Analysis

		AppointmentID		PatientID		Appointment Date		Time		Department		Status		Feedback Score		Comments		Wait Time		Feedback records		Satisfaction Level

		N/A		P96099		01/01/2024		N/A		Cardiology		N/A				N/A				0		N/A

		A7515		P16262		09/10/2024		13:00		Orthopedics		No Show		9		Amazing team		30		1		High

		A7537		P99601		12/17/2024		15:00		Cardiology		Completed		5.13		Delayed response | Excellent care		37.5		2		High

		A8866		P55235		07/09/2024		15:30		Neurology		Rescheduled		6		Very good		45		1		High

		A3039		P93372		08/12/2024		18:00		Pediatric		Cancelled		4		Delayed response		45		1		High

		A3237		P84444		03/06/2024		17:30		Pediatric		Rescheduled		8		Efficient process		45		1		High

		A8127		P41013		04/01/2024		11:00		Neurology		No Show				N/A				0		N/A

		A7025		P17235		10/16/2024		15:00		Neurology		No Show				N/A				0		N/A

		A8462		P35768		09/23/2024		15:30		Cardiology		Completed				N/A				0		N/A

		A9018		P28832		04/13/2024		13:30		Orthopedics		Rescheduled				N/A				0		N/A

		A7791		P29680		06/17/2024		8:30		Orthopedics		No Show		4		Room cleanliness issue		45		1		High

		A4362		P93978		08/15/2024		15:30		Orthopedics		No Show		3		Long wait times		45		1		Low

		N/A		P83760		01/14/2024		N/A		Pediatric		Cancelled				N/A				0		N/A

		A1132		P41254		02/22/2024		8:00		Cardiology		Completed		3		Long wait times		45		1		Low

		A6499		P73818		01/20/2024		18:00		Orthopedics		Rescheduled		3		Long wait times		45		1		Low

		A2196		P79312		10/24/2024		15:00		Neurology		Completed		6		Very good		45		1		High

		A7135		P82827		11/19/2024		14:30		Neurology		Completed		5		Average		45		1		High

		A8788		P25878		08/17/2024		16:00		Pediatric		Cancelled		6.63		Child-friendly staff | Helpful staff		45		2		High

		A1284		P93291		07/03/2024		18:00		Neurology		Rescheduled		8		Efficient process		45		1		High

		A7527		P14299		12/26/2024		12:30		Cardiology		Cancelled		8		Great doctors		45		1		High

		A5514		P90461		12/14/2024		13:00		Oncology		Cancelled		3		Needs improvement		45		1		Low

		A4853		P77174		12/09/2024		9:30		Pediatric		Rescheduled		4		Delayed response		45		1		High

		A4504		P38694		12/18/2024		10:00		General Medicine		No Show		7		Child-friendly staff		45		1		High

		A2106		P45916		12/15/2024		18:00		General Medicine		Rescheduled		4		Delayed response		45		1		High

		N/A		P98707				13:00		General Medicine		N/A				N/A				0		N/A

		A6156		P68619		09/23/2024		18:00		Pediatric		Completed		4		Delayed response		45		1		High

		A2963		P11071		07/13/2024		18:30		Orthopedics		Cancelled		7		Child-friendly staff		45		1		High

		A1511		P18878		01/31/2024		18:00		Pediatric		No Show		7		Satisfactory		45		1		High

		A1949		P88817		08/16/2024		16:00		Pediatric		Cancelled		3		Needs improvement		45		1		Low

		A9088		P70452		11/26/2024		10:00		Neurology		No Show		9		Excellent care		30		1		High

		A1384		P79213		12/16/2024		8:30		General Medicine		Rescheduled		4		Room cleanliness issue		45		1		High

		A4140		P92292		04/02/2024		17:30		Orthopedics		No Show		3		Needs improvement		45		1		Low

		A6170		P46858		06/03/2024		15:30		Oncology		Rescheduled		5		Average		45		1		High

		A5704		P10337		04/01/2024		10:00		Neurology		Cancelled		9		Highly recommended		30		1		High

		A1762		P76416		12/20/2024		13:30		Oncology		No Show		6		Very good		45		1		High

		A3377		P47558		12/21/2024		16:30		Orthopedics		No Show		9		Amazing team		30		1		High

		A7484		P10851		05/04/2024		16:30		General Medicine		Completed		7		Helpful staff		45		1		High

		A7950		P70960		04/05/2024		8:30		General Medicine		Completed		3		Long wait times		45		1		Low

		A4062		P56742		11/09/2024		13:30		Pediatric		Rescheduled		9		Good service		30		1		High

		N/A		P62667		03/21/2024		13:00		General Medicine		N/A				N/A				0		N/A

		A7608		P30132		03/27/2024		17:00		Pediatric		Completed		9		Amazing team		30		1		High

		A6966		P43686		08/02/2024		12:30		Neurology		Rescheduled		7		Helpful staff		45		1		High

		A8149		P43188		08/03/2024		18:30		Neurology		Cancelled		4		Delayed response		45		1		High

		A8665		P35517		10/20/2024		9:30		Cardiology		Cancelled		5		Average		45		1		High

		A6187		P87789		01/22/2024		16:00		Orthopedics		No Show		9		Highly recommended		30		1		High

		A9961		P76847		02/25/2024		9:30		Orthopedics		Cancelled		7		Child-friendly staff		45		1		High

		A2974		P97899		06/23/2024		10:00		Neurology		Cancelled		5		Average		45		1		High

		A5835		P67499		02/28/2024		18:30		General Medicine		Cancelled		8.09		Amazing team | Highly recommended | Efficient process		35		3		High

		A6947		P22024		10/25/2024		18:00		Neurology		No Show		7		Child-friendly staff		45		1		High

		A1148		P61654		02/02/2024		9:30		Pediatric		No Show		4		Room cleanliness issue		45		1		High

		A9073		P25059		12/04/2024		11:00		Orthopedics		Rescheduled		3		Needs improvement		45		1		Low

		A6922		P80104		07/09/2024		12:00		Cardiology		Rescheduled		9		Excellent care		30		1		High

		A9724		P89217		03/19/2024		18:00		Cardiology		Completed		8		Efficient process		45		1		High

		A7514		P40896		03/11/2024		15:30		Cardiology		Cancelled		9		Amazing team		30		1		High

		A9602		P93573		09/21/2024		16:30		Oncology		No Show		4		Delayed response		45		1		High

		A3495		P27259		09/16/2024		15:30		Neurology		Cancelled		3		Long wait times		45		1		Low

		N/A		P86378				N/A		Neurology		N/A				N/A				0		N/A

		A9488		P11866		10/20/2024		18:00		General Medicine		Cancelled		3		Needs improvement		45		1		Low

		A5762		P82148		08/13/2024		18:00		Oncology		No Show		9		Good service		30		1		High

		A8076		P96356		11/27/2024		9:00		Neurology		Completed		9		Amazing team		30		1		High

		A9964		P95475		01/07/2024		16:00		Neurology		No Show		6		Very good		45		1		High

		A8328		P24760		02/28/2024		11:30		Oncology		No Show		9		Amazing team		30		1		High

		A3096		P94013		09/10/2024		17:30		Cardiology		Cancelled		5		Average		45		1		High

		A5851		P28262		12/22/2024		11:00		Neurology		Rescheduled		7		Satisfactory		45		1		High

		A9029		P27012		01/16/2024		18:30		General Medicine		Rescheduled		8		Great doctors		45		1		High

		A5016		P42600		11/21/2024		16:30		General Medicine		Cancelled		3		Long wait times		45		1		Low

		A8410		P59519		04/05/2024		12:00		Oncology		Completed		8		Efficient process		45		1		High

		A6602		P87869		07/12/2024		17:00		General Medicine		No Show		9		Highly recommended		30		1		High

		N/A		P14071		01/01/2024		N/A		Oncology		N/A				N/A				0		N/A

		A4630		P57426		04/28/2024		18:30		Cardiology		No Show				N/A				0		N/A

		A7337		P77563		06/14/2024		8:00		Neurology		Rescheduled		9		Good service		30		1		High

		A6960		P29377		04/25/2024		18:00		Orthopedics		No Show		8		Efficient process		45		1		High

		A6763		P68223		05/04/2024		11:30		Neurology		Rescheduled		8		Efficient process		45		1		High

		A2399		P55949		07/20/2024		18:30		Pediatric		Completed		9		Excellent care		30		1		High

		A7962		P23588		04/10/2024		8:00		Cardiology		Completed		8		Efficient process		45		1		High

		A2839		P73075		03/31/2024		9:00		Oncology		No Show		4		Delayed response		45		1		High

		A4322		P82492		12/25/2024		12:00		Neurology		Rescheduled		6		Very good		45		1		High

		A4269		P77493		06/21/2024		15:00		Orthopedics		Cancelled		8		Efficient process		45		1		High

		A2273		P22316		07/31/2024		14:00		Orthopedics		No Show		9		Excellent care		30		1		High

		A5011		P49994		10/29/2024		17:00		General Medicine		Completed		8		Great doctors		45		1		High

		A1280		P71033		11/18/2024		16:00		Oncology		Cancelled		3		Long wait times		45		1		Low

		A4434		P28668		09/06/2024		12:00		Cardiology		Rescheduled		4		Delayed response		45		1		High

		A5929		P76574		05/28/2024		16:30		Cardiology		Cancelled		4		Room cleanliness issue		45		1		High

		A1107		P34541		01/16/2024		16:30		Oncology		Rescheduled		9		Highly recommended		30		1		High

		A8154		P28861		08/19/2024		8:00		Pediatric		Rescheduled		9		Highly recommended		30		1		High

		A3997		P11217		08/30/2024		17:30		Cardiology		Rescheduled		8		Efficient process		45		1		High

		A1887		P56741		04/04/2024		17:30		Oncology		Rescheduled		7		Child-friendly staff		45		1		High

		A2811		P19592		04/04/2024		17:00		Pediatric		Completed		8		Great doctors		45		1		High

		A7866		P94928		06/25/2024		15:00		Orthopedics		Completed		7		Satisfactory		45		1		High

		N/A		P50275		01/14/2024		N/A		Oncology		N/A				N/A				0		N/A

		A4066		P73844		04/08/2024		17:00		Orthopedics		No Show		4		Room cleanliness issue		45		1		High

		A1698		P50711		12/28/2024		14:00		General Medicine		Rescheduled		8		Efficient process		45		1		High

		A9430		P30920		06/11/2024		11:00		Pediatric		Cancelled		7		Satisfactory		45		1		High

		A4495		P26650		06/06/2024		18:30		Orthopedics		Completed		4		Room cleanliness issue		45		1		High

		A3333		P22791		11/04/2024		16:00		Oncology		Cancelled		9		Highly recommended		30		1		High

		A5600		P17310		03/19/2024		16:00		General Medicine		Completed		6		Very good		45		1		High

		A4561		P61087		04/07/2024		8:30		Pediatric		Cancelled		9		Amazing team		30		1		High

		A1739		P81824		05/26/2024		10:30		Neurology		Cancelled		4		Room cleanliness issue		45		1		High

		A2109		P24131		06/14/2024		12:00		Cardiology		No Show		4		Delayed response		45		1		High

		A1157		P38330		05/16/2024		18:30		Oncology		Rescheduled		3		Needs improvement		45		1		Low

		A6884		P65114		03/16/2024		10:00		Orthopedics		Completed		9		Excellent care		30		1		High

		A4146		P88218		08/25/2024		10:30		Pediatric		Completed		8		Efficient process		45		1		High

		A3067		P34644		01/15/2024		12:30		Neurology		Rescheduled		4		Delayed response		45		1		High

		A4312		P29322		11/22/2024		18:30		Neurology		Completed		7		Satisfactory		45		1		High

		A8481		P64103		04/05/2024		9:00		Cardiology		Cancelled		7.63		Excellent care		30		2		High

		A8951		P31843		12/20/2024		10:30		Neurology		Completed		5		Satisfactory		45		1		High

		A6060		P33026		11/12/2024		8:30		Orthopedics		No Show		8		Great doctors		45		1		High

		A9814		P47436		03/16/2024		14:30		Cardiology		Rescheduled		8		Efficient process		45		1		High

		A9209		P48965		04/22/2024		18:00		Oncology		Rescheduled		9		Highly recommended		30		1		High

		A4611		P20771		07/07/2024		16:30		Pediatric		Rescheduled		6		Very good		45		1		High

		A9807		P32966		06/01/2024		10:00		Pediatric		Completed		6		Very good		45		1		High

		A1390		P65077		06/29/2024		11:00		General Medicine		Completed		4		Delayed response		45		1		High

		A8552		P30147		01/12/2024		18:00		Oncology		Completed		3		Long wait times		45		1		Low

		A2077		P54890		07/13/2024		8:00		Oncology		Completed		4		Room cleanliness issue		45		1		High

		A4393		P77589		07/18/2024		10:00		Pediatric		Rescheduled		3		Long wait times		45		1		Low

		A9429		P59917		07/31/2024		10:00		General Medicine		Cancelled		7		Satisfactory		45		1		High

		A9519		P89260		03/08/2024		17:00		Oncology		No Show		9		Amazing team		30		1		High

		A3483		P22612		06/06/2024		17:00		Orthopedics		Completed		9		Good service		30		1		High

		A9319		P10983		03/28/2024		17:00		Neurology		Completed		7		Helpful staff		45		1		High

		A7880		P61404		07/09/2024		11:30		Cardiology		Rescheduled		8		Efficient process		45		1		High

		N/A		P48563		09/03/2024		N/A		N/A		Completed				N/A				0		N/A

		A8498		P68408		09/10/2024		12:00		Neurology		Completed		8		Great doctors		45		1		High

		A6824		P80709		08/11/2024		15:30		Cardiology		Rescheduled		4		Delayed response		45		1		High

		A1087		P22483		05/11/2024		14:00		Orthopedics		Completed		3		Long wait times		45		1		Low

		A4414		P29433		10/17/2024		13:30		General Medicine		Completed		4		Delayed response		45		1		High

		A3515		P81174		09/08/2024		17:00		Orthopedics		Completed		6		Very good		45		1		High

		A2655		P63392		02/02/2024		15:00		Cardiology		Rescheduled		6.67		Delayed response | Amazing team | Satisfactory		40		3		High

		A3613		P24186		12/01/2024		15:30		General Medicine		Cancelled		7		Helpful staff		45		1		High

		A8377		P12075		10/03/2024		9:00		Pediatric		Completed		4		Delayed response		45		1		High

		A6529		P36565		08/31/2024		11:00		Oncology		Cancelled		3		Needs improvement		45		1		Low

		A2906		P17033		09/02/2024		12:30		Orthopedics		Completed		3		Long wait times		45		1		Low

		A2994		P53406		07/19/2024		17:30		Cardiology		Cancelled		3		Long wait times		45		1		Low

		A6194		P74577		09/23/2024		10:00		Oncology		Completed		8		Efficient process		45		1		High

		A5675		P54686		07/29/2024		13:00		Cardiology		No Show		9		Amazing team		30		1		High

		A7625		P15042		03/16/2024		17:30		Cardiology		Completed		5		Average		45		2		High

		A2478		P66658		12/08/2024		14:30		Cardiology		Completed		7.67		Child-friendly staff | Satisfactory | Amazing team		40		3		High

		A3419		P46158		06/22/2024		11:00		Cardiology		Completed		9		Highly recommended		30		1		High

		A8571		P47910		05/31/2024		18:30		Orthopedics		Rescheduled		8		Efficient process		45		1		High

		A5158		P69894		05/31/2024		17:30		Pediatric		Cancelled		9		Good service		30		1		High

		A9474		P86247		01/27/2024		10:00		Pediatric		Cancelled		5		Average		45		1		High

		A3302		P42193		01/14/2024		12:00		General Medicine		Completed		8		Efficient process		45		1		High

		A8884		P29032		10/09/2024		11:30		Pediatric		No Show		3		Long wait times		45		1		Low

		A4568		P72811		04/24/2024		18:30		Orthopedics		Rescheduled		3		Needs improvement		45		1		Low

		A4659		P96259		08/15/2024		9:00		Orthopedics		Completed		4		Room cleanliness issue		45		1		High

		A2509		P44251		03/22/2024		17:00		Neurology		No Show		4		Room cleanliness issue		45		1		High

		A5133		P16884		11/17/2024		13:30		Pediatric		No Show		8		Efficient process		45		1		High

		A5428		P81817		02/13/2024		8:30		General Medicine		No Show		3		Needs improvement		45		1		Low

		A6482		P77843		06/05/2024		12:30		Cardiology		Completed		9		Good service		30		1		High

		A3214		P57937		11/20/2024		14:00		Cardiology		Cancelled		8		Great doctors		45		1		High

		N/A		P31668		01/01/2024		N/A		Pediatric		N/A				N/A				0		N/A

		A9946		P82099		10/29/2024		15:30		Orthopedics		No Show		8		Efficient process		45		1		High

		A1914		P94085		11/23/2024		13:00		Pediatric		No Show		9		Amazing team		30		1		High

		A8524		P50596		02/26/2024		10:30		Pediatric		Rescheduled		5		Average		45		1		High

		A2924		P52297		07/31/2024		12:00		Neurology		No Show		4		Delayed response		45		1		High

		A7356		P69830		09/23/2024		12:00		Cardiology		Completed		5.13		Delayed response | Efficient process		45		2		High

		A3207		P95953		02/03/2024		9:30		Oncology		Completed		7		Child-friendly staff		45		1		High

		A8095		P84949		04/05/2024		18:00		Pediatric		Completed		3		Needs improvement		45		1		Low

		A8676		P53519		02/19/2024		8:00		Neurology		Completed		4		Delayed response		45		1		High

		A6110		P38037		09/30/2024		14:00		Pediatric		No Show		9		Highly recommended		30		1		High

		A9091		P28397		07/08/2024		14:30		Pediatric		Cancelled		6		Long wait times		45		1		High

		A7078		P41694		11/23/2024		15:00		Oncology		Completed		4		Long wait times		45		1		High

		A6318		P87617		07/01/2024		12:30		Pediatric		Rescheduled		4		Delayed response		45		1		High

		A2447		P28106		02/15/2024		11:00		Orthopedics		Cancelled		8		Efficient process		45		1		High

		A7151		P81675		04/23/2024		11:00		General Medicine		Rescheduled		4		Long wait times		45		1		High

		A9386		P42541		05/22/2024		11:00		Orthopedics		Rescheduled		7		Child-friendly staff		45		1		High

		A2462		P90961		07/01/2024		17:30		Orthopedics		No Show		9		Good service		30		1		High

		A1120		P89375		07/28/2024		17:00		Oncology		Rescheduled		8		Great doctors		45		1		High

		A2187		P50132		11/17/2024		8:00		Cardiology		Completed		6		Very good		45		1		High

		A8535		P32413		03/17/2024		18:00		Oncology		Cancelled		3		Needs improvement		45		1		Low

		A1625		P22184		03/03/2024		15:00		Oncology		Rescheduled		6		Very good		45		1		High

		A9986		P50298		05/09/2024		8:00		Cardiology		Completed		4		Room cleanliness issue		45		1		High

		A6445		P36715		05/25/2024		13:00		Cardiology		Rescheduled		9		Highly recommended		30		1		High

		N/A		P86657		01/14/2024		N/A		Oncology		N/A				N/A				0		N/A

		A8557		P88279		11/02/2024		8:00		Pediatric		Rescheduled		7		Child-friendly staff		45		1		High

		A2482		P55468		06/03/2024		9:30		Pediatric		Completed		7		Helpful staff		45		1		High

		A6526		P22511		02/21/2024		15:00		Cardiology		Cancelled		8		Efficient process		45		1		High

		A6440		P95021		10/30/2024		16:00		Cardiology		No Show		9		Excellent care		30		1		High

		A6172		P43786		03/07/2024		9:00		Pediatric		Rescheduled		9		Highly recommended		30		1		High

		A3589		P18635		02/27/2024		14:30		Pediatric		Rescheduled		6		Very good		45		1		High

		A4019		P28088		08/03/2024		12:00		General Medicine		Cancelled		4		Delayed response		45		1		High

		A3259		P88045		07/10/2024		18:30		Neurology		Cancelled		6		Very good		45		1		High

		A6695		P95964		06/29/2024		8:00		Pediatric		Completed		8		Efficient process		45		1		High

		A2197		P32057		04/06/2024		12:00		Oncology		No Show		8		Efficient process		45		1		High

		A9356		P32295		04/08/2024		8:30		Cardiology		Cancelled		9		Excellent care		30		1		High

		A9238		P40762		01/03/2024		12:00		Neurology		Completed		5		Average		45		1		High

		A6497		P86619		10/08/2024		16:30		Neurology		Completed		5		Average		45		1		High

		A2454		P90601		09/08/2024		8:00		Neurology		No Show		7		Satisfactory		45		1		High

		A7982		P22337		01/28/2024		16:00		Oncology		Completed		3		Long wait times		45		1		Low

		A6772		P60677		05/15/2024		14:30		Neurology		No Show		8		Efficient process		45		1		High

		A5366		P75831		06/12/2024		16:00		Oncology		Cancelled		4		Delayed response		45		1		High

		A6174		P68253		03/13/2024		14:00		General Medicine		No Show		3		Long wait times		45		1		Low

		A6971		P14650		05/23/2024		15:30		Cardiology		No Show		9		Amazing team		30		1		High

		A7748		P15250		01/26/2024		14:30		Cardiology		Completed		9		Highly recommended		30		1		High

		A7444		P10797		08/23/2024		11:00		Neurology		Cancelled		8		Efficient process		45		1		High

		A9632		P30694		03/26/2024		9:30		General Medicine		Cancelled		6		Very good		45		1		High

		A1765		P59755		12/19/2024		9:00		General Medicine		No Show		5.13		Delayed response | Highly recommended		45		2		High

		A3732		P80770		03/17/2024		9:00		Oncology		No Show		5.33		Delayed response | Highly recommended | Needs improvement		40		3		High

		A5220		P67482		05/20/2024		11:30		Oncology		No Show		9		Amazing team		30		1		High

		A5292		P13204		10/03/2024		11:30		Cardiology		Cancelled		5		Average		45		1		High

		N/A		P13916		07/07/2024		N/A		General Medicine		N/A				N/A				0		N/A





Data Quality Log

		Dataset		Check		Observed issue		Treatment		Rows affected		Reason		Downstream effect		Verification

		Appointments		Exact duplicates		None		No rows removed		0		Preserve legitimate repeated activity		Row count remains 200		Exact full-row comparison

		Appointments		Missing identifiers		11 AppointmentID; 1 DoctorID		Retained as N/A		12		Do not invent identifiers		Excluded only where a metric requires the missing key		Blank count before and after

		Appointments		Missing date/time/status		2 dates; 9 times; 9 statuses		Retained as blank/N/A		20		Unknown is not zero		Denominators use eligible records		Blank count and denominator review

		Appointments		Mixed dates		ISO and DD/MM/YY		Parsed consistently and displayed MM/DD/YYYY		200		Slash values include day 14, establishing day-first source convention		Chronological grouping works		Date serial and display check

		Feedback		All-empty source rows		18 comma-delimited blank records		Quarantined before deduplication or imputation		18		No patient, event or measurement exists		Clean row count 198		Raw-to-clean reconciliation

		Feedback		Missing scores		6 among 198 substantive rows		Imputed using valid-score mean 6.270833		6		Explicit lab instruction		Imputed values affect satisfaction summaries		Mean excludes blanks before imputation

		Feedback		Missing wait time		3 among 198 substantive rows		Retained blank		3		No wait-time imputation specified		Averages exclude missing values		Blank-versus-zero check

		Feedback		Repeated PatientID		10 patients have multiple records		Aggregated to patient-level means before appointment lookup		24		Avoid arbitrary first-match loss		Combined analysis uses one patient summary row		Record count retained

		Feedback		Unmatched appointments		16 appointment patients lack feedback		Lookup remains blank		16		Do not invent feedback		Satisfaction N/A		Anti-join check

		Resources		Exact duplicates		13 duplicate rows		Removed exact duplicates		13		Lab instruction		Clean row count 200		Full-row comparison

		Resources		Missing category/date		2 departments; 4 types; 6 dates		Categories N/A; dates blank		12		Preserve missingness		Category summaries exclude N/A where stated		Blank count before and after

		All		Join grain		Department is shared across all sources; PatientID only links appointments and feedback		Use patient aggregate for lookup and department aggregate for cross-source comparison		0		Prevent many-to-many inflation		No patient-level resource causation claimed		Cardinality and anti-join review





Department KPIs

		Department		Appointments		Completion Rate		No-Show Rate		Average Feedback		Average Wait		Average Resource Hours		Availability Rate

		Cardiology		38		34.2%		13.2%		7.03		40.00		4.18		59.1%

		General Medicine		27		25.9%		18.5%		5.38		43.85		3.41		56.4%

		Neurology		35		28.6%		25.7%		6.26		42.79		3.79		64.7%

		Oncology		32		21.9%		28.1%		6.50		39.38		3.56		58.3%

		Orthopedics		30		26.7%		40.0%		5.93		42.41		3.37		51.9%

		Pediatric		37		27.0%		16.2%		6.32		41.35		4.85		60.0%



		Metric		Formula-backed result

		Clean appointment rows		200

		Clean feedback rows		198

		Clean resource rows		200

		Overall completion rate		28.0%

		Overall no-show rate		23.0%





Pivot Appointments

		Appointment trends by department and hour



		Appointment count		Status

		Department		Cancelled		Completed		N/A		No Show		Rescheduled		Grand Total

		Cardiology		11		13		1		5		8		38

		General Medicine		7		7		3		5		5		27

		N/A				1								1

		Neurology		7		10		1		9		8		35

		Oncology		6		7		3		9		7		32

		Orthopedics		4		8				12		6		30

		Pediatric		9		10		1		6		11		37

		Grand Total		44		56		9		46		45		200







		Time		Appointment count

		N/A		9

		1:00:00 PM		7

		3:00:00 PM		9

		3:30:00 PM		10

		6:00:00 PM		15

		5:30:00 PM		9

		11:00:00 AM		11

		1:30:00 PM		5

		8:30:00 AM		7

		8:00:00 AM		11

		2:30:00 PM		7

		4:00:00 PM		10

		12:30:00 PM		6

		9:30:00 AM		7

		10:00:00 AM		10

		6:30:00 PM		12

		4:30:00 PM		8

		5:00:00 PM		11

		12:00:00 PM		12

		9:00:00 AM		8

		11:30:00 AM		6

		2:00:00 PM		6

		10:30:00 AM		4

		Grand Total		200



Appointment volume and status by department

Cancelled	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	11	7	7	6	4	9	Completed	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	13	7	1	10	7	8	10	N/A	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	1	3	1	3	1	No Show	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	5	5	9	9	12	6	Rescheduled	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	8	5	8	7	6	11	Department

Appointments



Appointments by hour

Total	N/A	1:00:00 PM	3:00:00 PM	3:30:00 PM	6:00:00 PM	5:30:00 PM	11:00:00 AM	1:30:00 PM	8:30:00 AM	8:00:00 AM	2:30:00 PM	4:00:00 PM	12:30:00 PM	9:30:00 AM	10:00:00 AM	6:30:00 PM	4:30:00 PM	5:00:00 PM	12:00:00 PM	9:00:00 AM	11:30:00 AM	2:00:00 PM	10:30:00 AM	9	7	9	10	15	9	11	5	7	11	7	10	6	7	10	12	8	11	12	8	6	6	4	Appointment time

Appointments





Pivot Satisfaction

		Patient satisfaction by department



				Satisfaction Level		Values

				High				Low				Total Feedback response count		Total Average feedback score

		Department		Feedback response count		Average feedback score		Feedback response count		Average feedback score

		Cardiology		31		7.29		2		3.00		33		7.03

		General Medicine		21		5.95		5		3.00		26		5.38

		N/A		7		6.09						7		6.09

		Neurology		33		6.36		1		3.00		34		6.26

		Oncology		26		7.31		6		3.00		32		6.50

		Orthopedics		21		7.05		8		3.00		29		5.93

		Pediatric		32		6.84		5		3.00		37		6.32

		Grand Total		171		6.79		27		3.00		198		6.27



Feedback response volume and average score by department

High - Feedback response count	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	31	21	7	33	26	21	32	High - Average feedback score	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	7.290322580645161	5.9523809523809526	6.0892857142857144	6.3636363636363633	7.3076923076923075	7.0476190476190474	6.84375	Low - Feedback response count	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	2	5	1	6	8	5	Low - Average feedback score	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	3	3	3	3	3	3	Department

Responses and score





Pivot Resources

		Resource utilisation by department



		Average usage hours		ResourceType

		Department		Doctor		Equipment		N/A		Nurse		Room		Technician		Grand Total

		Cardiology		0.00		3.00		2.00		2.33		5.60		5.38		4.18

		General Medicine		2.60		2.25				4.91		1.33		4.44		3.41

		N/A		2.00								1.00				1.50

		Neurology		5.57		4.00				2.14		3.75		3.50		3.79

		Oncology		3.67		1.20		5.00		4.75		3.13		4.38		3.56

		Orthopedics		6.57		1.40		0.00		3.00		2.50		2.75		3.37

		Pediatric		4.69		3.00				2.17		6.86		5.73		4.85

		Grand Total		4.51		2.55		3.00		3.43		3.78		4.58		3.85



Average resource usage hours by department and resource type

Doctor	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	0	2.6	2	5.5714285714285712	3.6666666666666665	6.5714285714285712	4.6923076923076925	Equipment	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	3	2.25	4	1.2	1.4	3	N/A	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	2	5	0	Nurse	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	2.3333333333333335	4.9090909090909092	2.1428571428571428	4.75	3	2.1666666666666665	Room	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	5.6	1.3333333333333333	1	3.75	3.125	2.5	6.8571428571428568	Technician	Cardiology	General Medicine	N/A	Neurology	Oncology	Orthopedics	Pediatric	5.375	4.4444444444444446	3.5	4.375	2.75	5.7272727272727275	Department

Average usage hours
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