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Introduction to Business
Analysis

Excel Basics for Data Analysis

Data Visualization and
Dashboards with Excel and
Cognos

Business Analysis: Process
Modeling & Requirements
Gathering

Business Analysis: Project and
Stakeholder Management

Business Analysis: Preparation
Exam for ECBA Certification

Capstone Project: Applying
Business Analysis Skills

Generative Al: Revolutionizing
Business Analysis Techniques
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has successfully completed the online Professional Certificate

IBM Business Analyst

In this Professional Certificate, learners have gained essential skills
to perform tasks in an entry-level Business Analyst role. The
certificate holder has demonstrated a firm knowledge of the
business analysis process and strategic approaches to support
decision-making. The holder can implement process modeling
techniques, gather requirements effectively, and engage
stakeholders to drive successful business outcomes. They have
developed proficiency in systems analysis, data analysis, and data
visualization and can apply essential tools and techniques to address
both basic and advanced challenges. They also excel in project
management by identifying stakeholders, developing project plans,
and executing tasks with strong communication strategies.
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Verify this certificate at:

This certificate attests to the learner's completion of an online program delivered via Coursera. It does not constitute

https://coursera.org/verify/profession

formal enrollment at any university or entity and does not itself grant academic credit, grades, or adegree. Institutions
or organizations may, at their discretion, recognize this learning toward their own programs or credentials.
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